
 
 
THE CORPORATION OF THE CITY OF COURTENAY 

STAFF REPORT 
 

 
To:  Council  File No.:  4320-20 
From: Chief Administrative Officer Date: June 11, 2018  
Subject: Structural change to liquor licence (Match Eatery and Public House) – 361 Hunt Road 

 
PURPOSE: 
The purpose of the report is to obtain Council direction to request public input with respect to the Playtime 
Gaming Group’s application for a structural change to the recently approved liquor licence to include a new 
outdoor patio within the licenced area at the above referenced business and location. 
 
CAO RECOMMENDATIONS: 
THAT, based on the June 11, 2018 staff report, ‘Structural change to liquor licence (Match Eatery and Public 
House) – 361 Hunt Road’, Council approve OPTION 1 and direct staff to post notice on the City`s website 
requesting public input on the proposed change to the liquor licence for Council consideration at the 
regular meeting scheduled for July 3, 2018. 

 
Respectfully submitted, 
 

 
David Allen, BES, CLGEM, SCLGM 
Chief Administrative Officer 
 
BACKGROUND: 
Playtime Gaming Group Inc. is in the process of making an application to the the Liquor Control and 
Licencing Branch (LCLB) for a new liquor primary licence with a Family Foodservice Term and Condition for 
their new food establishment called “Match Eatery and Public House” at the above referenced location. 
Council passed a resolution in support of this application at the May 22 regular Council meeting. The 
application considered on May 22nd was for the interior of the building only. The application under current 
consideration is to make a structural change to the new liquor licence to include the proposed outdoor 
patio.  The applicant is advancing this application while the new liquor licence application is being 
considered by the LCLB.  
 
A related development permit with variances for the future patio was approved by Council at the March 
19, 2018 Council meeting (File No. DPwV 1722).  Council considered the development permit with variance 
application only from a form and character perspective related to the City’s development permit 
guidelines. At that time there was significant concern expressed by the on site management of the BC 
Housing owned Washington Inn related to noise impacts of a licensed patio. Council was advised at that 
time that staff believed noise would still be a concern in the neighbourhood and that Council would have 
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the opportunity to evaluate potential noise and impact on the community as part of this structural change 
of liquor licence application.    
 
Pursuant to section 38 (3)(c) of the Liquor Control and Licensing Act, the local government must gather the 
views of residents when the applicant has given the local government for the area in which the 
establishment is proposed to be located or is located notice of the application. In order to gather the views 
of residents, the City will post notice of the application on the City’s main website for two weeks.  
 
DISCUSSION: 
The proposed patio is permitted under the current zoning and meets all the requirements. 
During the discussion of the development permit with variances application, staff anticipated and shared 
the noise concerns brought forward by the Washington Inn.  Accordingly, staff requested the applicant to 
conduct a noise attenuation study and incorporate design solutions to the proposed patio. The study 
indicates that anticipated noise level from the restaurant and patio will be reasonable and below industry 
maximum standards both daytime and night time. The applicant and their architect responded and made 
some changes to the façade design such as installation of clear tempered glass. The report is attached as 
Attachment No 3.  
 
As anticipated, BC Housing, the Washington Inn on-site building manager and one of the residents of the 
Washington Inn responded to the standard referral and raised concerns about noise impacts from the 
patio. BC Housing specifically recommends a sound attenuation wall be constructed adjacent to the patio.  
The responses are attached to this report (Attachment No. 2). Staff have requested that the applicant 
further investigate the feasibility of constructing a wall and its impact on noise mitigation. 
  
Section 71 (9) of the Liquor Control and Licensing Regulation states that a local government or first nation 
that wishes to provide comments and recommendations for the LCLB under section 38 (3) of the Act must 
do so in accordance with the following requirements: 
(a) the comments and recommendations must be in writing; 
(b) the comments must include the views of the local government or first nation on 

(i) the impact of noise on the community in the immediate vicinity of the establishment unless 
subparagraph (ii) or (iii) apply, 

(ii) in the case of an application that involves a temporary use area endorsement, the impact of 
noise on the community in the immediate vicinity of the proposed locations of event sites under 
corresponding temporary use area authorizations, 

(iii) in the case of an application that involves a lounge or special event area endorsement, the 
impact of noise on the community in the immediate vicinity of the location of the service area 
under the endorsement, 

(iv) the general impact on the community, and 
(c) if the local government or first nation has gathered the views of residents under section 38 (3) (c) of the 

Act, the comments must include 
(i) the views of the residents, and 
(ii) a description of the method used to gather those views; 

(d) the recommendations must include whether the application should be approved or rejected; 
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With respect to the requirement in section 38 (3) (c) of the Liquor Control and Licensing Act, staff is of the 
opinion that a notice on the City’s website will satisfy the requirements of the LCLB for a simple application 
like this and this has been normal practice in past years.  Once Council receives public input on the 
application, a resolution addressing these points will be forwarded to the LCLB for final consideration. A 
proposed resolution in the correct format will be presented to Council for consideration at the regular 
Council meeting scheduled on July 3, 2018. 
 
FINANCIAL IMPLICATIONS: 

There is no direct financial implication related to this application. 

ADMINISTRATIVE IMPLICATIONS:    

Administration of liquor licencing is included in the City’s general statutory duties. To date, staff has spent 
four hours processing the application. It is anticipated an additional four hours will be required to complete 
the notification requirements, work with the applicant on the neighbours’ concerns and bring a report back 
to Council. 

ASSET MANAGEMENT IMPLICATIONS: 

There is no direct asset management implications related to this application. 

STRATEGIC PRIORITIES REFERENCE:   

 We focus on organizational and governance excellence 

 We support meeting the fundamental corporate and statutory obligations 

 

 

OFFICIAL COMMUNITY PLAN REFERENCE:    

There is no direct reference related to this application. 

REGIONAL GROWTH STRATEGY REFERENCE: 

There is no direct reference related to this application. 

CITIZEN/PUBLIC ENGAGEMENT: 

Staff will consult members of the public based on the IAP2 Spectrum of Public Participation:  
http://c.ymcdn.com/sites/www.iap2.org/resource/resmgr/imported/IAP2%20Spectrum_vertical.pdf 

  Area of Control 
The policy, works and programming matters that 
fall within Council’s jurisdictional authority to act. 

 

http://c.ymcdn.com/sites/www.iap2.org/resource/resmgr/imported/IAP2%20Spectrum_vertical.pdf
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Public comment gathering period is open between June 12 and July 3, 2018 on the City’s main website. Any 
comments received from the public and the standard referral procedure will be attached to staff report for 
the Council meeting on July 3, 2018. 
 

OPTIONS:    

Option 1:  Direct staff to publish notice on the City`s website requesting public input on the proposed 
change of liquor service hours for Council consideration at the regular meeting scheduled 
for July 3, 2018. (Recommended) 

  
Option 2:  Direct staff to obtain public input through an alternative method 
 
Option 3: Direct staff not to proceed with the application and advise the LCLB that the City does not 

support the request 
 
 
Prepared by:      Approved by: 

     

       
________________________    ________________________________ 

Tatsuyuki Setta, MCIP, RPP    Ian Buck, MCIP, RPP 
Manager of Planning     Director of Development Services 
 

ATTACHMENTS: 
Attachment No. 1: Proposed Area of Structural Change 
Attachment No. 2: Letters from BC Housing and a resident 
Attachment No. 3: Copy of the Noise Impact Study  



Staff Report - June 11, 2018  Page 5 of 15 
Structural change to liquor licence (Match Eatery and Public House) – 361 Hunt Road 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Area to add to the 
new licence 

Attachment No. 1: Proposed Area of Structural Change 

Future patio area 
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Attachment No. 2: Letters from BC Housing and their tenant 
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Attachment No. 3: Copy of the Noise Impact Study 
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