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Commercial 
Toilet Rebate

Program

Replace your water-guzzling 
fixture with a new water-

efficient toilet or urinal and 
receive a $100 rebate from 

the City of Courtenay

Only high effi  ciency (4.8 Litre) and Dual • 
Flush toilets or 1.9 Litre fl ush urinals are 
eligible. 

As of November 1, 2010, there is no limit • 
on the number of toilets per installation 
address eligible for the rebate.

To download eligibility requirements and • 
the rebate form visit www.courtenay.ca or 
call 250-334-4441.

Please Note: A limited number of rebates • 
are available for the program. Rebates 
are only available to registered owners 
of commercial properties in the City of 
Courtenay connected to the Comox Valley 
water System. This excludes properties on 
private wells and those parts of the Sand-
wick Waterworks and Royston Water Local 
Service Area within the City of Courtenay. 

See other side for detailed 
application and eligibility

Commercial property owners who replace old, 
water guzzling toilets in their buildings built 
prior to December 15, 2006 will be eligible for 
a $100 rebate to install a high-effi  ciency (4.8 
Litre fl ush) or Dual Flush CSA (Canadian Stan-
dards Association) approved toilets.

Rebates are also available to replace old 
5.7 Litre fl ush urinals (or greater) with high 
effi  ciency 1.9 Litre urinals. 

The rebate program only applies to City of 
Courtenay commercial property owners 
connected to the Comox Valley Water System.

The rebate application form is on the other 
side of this brochure. It is also available for 
pick-up at City Hall (upstairs Engineering 
Division) or online at  www.courtenay.ca

Completed applications, along with receipts 
dated June 1, 2010 or later, should be dropped 
off  at City Hall (upstairs Engineering Division). 

The City of Courtenay wants to help commer-
cial building owners  be more effi  cient with 
water use and to reduce water consumption, 
which lowers demand for water and lessens 
wasted water.  This, in turn, will keep future 
infrastructure costs down. 

Replacing a 13 litre (L) toilet with a dual fl ush 
(usually three and six L) or high-effi  ciency (4.8 
L) toilet would reduce indoor water use by 
approximately 18 percent.  Homes with older 
20 L fl ush toilets would experience even 
larger reductions.

As of November 1, 2010, there is no limit on 
the number of toilets per installation address 
eligible for the rebate. The program has a bud-
get of approximately $33,750. This program is 
off ered on a fi rst-come, fi rst- served basis. 

=  $100 REBATE

WATER-GUZZLING TOILET

Why are we offering this program?

Toilet rebates will help our community • 
reach our target of reducing overall water 
consumption by 27 percent by 2014.

Water is essential to our quality of life. • 
Impacts of climate change, our growing 
population and booming economy means 
that we need a diff erent approach to 
water management.

Water plays a huge role in shaping our • 
communities. By living water smart, we 
can save water, energy, fuel, and money. By 
working with, rather than against nature, 
we become more resilient to climate 
change and provide a higher quality of life.

Commercial Toilet Rebate Program

for residential rebates, please 
visit www.comoxvalleyrd.ca 

Did you know?

Flushing the 
toilet accounts for 
approximately 30% 
of indoor water use.



Commercial Toilet Rebate Form

PLEASE READ THIS FIRST!

Eligibility:1.  (for complete eligibility requirements, please visit www.courtenay.ca 

Applicants must be registered owners of commercial units on properties within the City of Courtenay who are connected to the • 
Comox Valley water system. Rebate cheques will be issued to registered owners only.

NOTE: Commercial properties serviced by private wells or utilities, improvement districts (e.g. Sandwick water supply) • DO NOT QUALIFY 
as they are not fed by the Comox Valley water system. The program is funded only by those connected to the Comox Valley water system.

Must have replaced an old ineffi  cient toilet that uses 13 L or more per fl ush (ensure fl ush volume, usually stamped on toilet) with one • 
that is considered high-effi  ciency (4.8 L/fl ush) or Dual Flush and is CSA (Canadian Standards Association) approved.  As of November 
1, 2010, there is no limit on the number of toilets per installation address eligible for the rebate.

Must have a sales receipt for a new high effi  ciency toilet dated June 1, 2010 or later.  • 

Must have a disposal receipt which can be obtained by disposing of your old toilet at the City of Courtenay Public Works Yard (1000 • 
Piercy Avenue Courtenay, B.C).  Commercial owners who retain the services of qualifi ed plumbers can submit the new toilet receipt 
and the application form if they include a receipt from the plumber showing the plumber’s name, company info, signature and 
technical qualifi cation (TQ) number.  

2. Applicant

Name of Business Operation

Address City

Postal Code Telephone E-mail

3. Address of Installation

Address              same as above or       

City Postal Code Age of Building

4. Toilet Rebate

Type Quantity Model Name Model Number Flush Volume

$100           Dual Flush    

$100            4.8L/Flush High Effi  ciency    

$100            1.9L/Flush Urinal   

I have attached the following required receipts:

Copy of dated sales receipt indicating model name and model number

Original City of Courtenay receipt OR

Copy of Plumber's Receipt indicating plumber's name, company info, signature and Trades Qualifi cation (TQ) Number

5. Declaration

I declare: that I am a City of Courtenay commercial property owner and my property is connected to the Comox Valley water supply 
system; that I have removed a 13L (or larger) per fl ush toilet and installed a maximum 4.8L per fl ush toilet, OR a 5.7L (or larger) urinal and 
installed a 1.9L fl ush urinal. I understand that the City of Courtenay is not responsible for the installation or functioning of toilets. The City 
of Courtenay reserves the right to inspect or verify that the above items have been installed.

Registered Owner Signature Date of Application

The City of Courtenay will review submissions to verify eligibility and if you qualify, will mail you a rebate cheque. The submission of 

an application will not guarantee a rebate. Applications will be processed on a fi rst-come, fi rst-served basis while funding lasts.  

6. Submit Your Application

To avoid delays return your completed rebate form and receipts directly to:

Commercial Rebate Program
City of Courtenay
830 Cliff e Avenue, Courtenay BC V9N 2J7

Thank you for participating

For further information:

Call 250-334-4441, Engineering Division Ext 225

Email engineering@courtenay.ca

Visit www.courtenay.ca


