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Message from the Mayor
Dear fellow Courtenay residents,
Although we made great strides on many of our goals as a City in 2008, the year may be
best remembered as a tale of two economies. Up until about June of last year, the future
looked bright with housing starts around the Valley running at near record levels. However, the second half of the year saw development plunge to near record lows. Although
the City of Courtenay is in better shape than many Island communities, the downturn hit
us as well, as investment dollars dried up and resource workers lost their jobs. As a City, we
reviewed our service delivery plans and reorganized our senior management team to do
more with less. As we headed into our annual budget deliberations, we were also mindful
of our fiscal responsibility and kept our property tax rate increase to 3.06%, one of the lowest increases on Vancouver Island.
Some of the highlights for 2008 were the development of a Corporate Climate Action Plan
as the City signed on to the B.C. Climate Action Charter, pledging to be carbon neutral by
2012. Staff also formed a Green Team to find ways for the City to become a better steward
of our own resources such as buildings, vehicles and parks. The City also implemented a
bylaw regulating the cosmetic use of pesticides.
The year also saw major progress on long range planning with the completion of several
projects such as the Old Orchard Local Area Plan; the South Courtenay Local Area Plan;
the Regional Cycling Plan; Affordable Housing and amendments to the City’s Official Community Plan.
2008 was a challenging year, but I believe that Courtenay Council and our dedicated employees are up to the task of moving our community forward in a fiscally responsible manner
while providing the services needed to help protect the unique character of the Valley.
Sincerely,

Mayor Gregory T. Phelps
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Mission

City Council and staff see the following as their mission:
• To lead the Courtenay community in building and implementing a vision of the City of
Courtenay as a great place to live and do business;
• To listen to the citizens of Courtenay on their ideas, needs and dreams as the foundation for decision making;
• To consider, discuss and educate residents and stakeholders on the full scope of social,
economic, environmental and governance issues related to any decision and the long
term well-being of Courtenay;
• To be strategic in their considerations of all decisions, considering both short and long
term needs and priorities;
• To make decisions in a fair, just and wise manner;
• To support the community in its work to make the city and their neighbourhoods better places to live;
• To encourage residents and businesses to work together in helping Courtenay reach
its potential;
• To build cooperative relationships with other agencies, stakeholders and levels of government to achieve the City’s goals in the most efficient manner;
• To look after Courtenay’s best overall interests in all dealings with other governments,
businesses or institutions; and
• To be accountable for promises and decisions that Council make.
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Planning Services
Old Orchard Local Area Plan

Services
• Long range planning; Official
Community Plan; Local Area Plans;
zoning; development permits;
development variance permits;
heritage conservation; tree management and protection; riparian
areas and streamside protection;
parks and greenways design and
planning; bicycle planning strategy; boundary extensions.
Phone - 250-334-4441
E-mail - planning@courtenay.ca

The Old Orchard and Area Local Area Plan
was adopted by Council on September 15,
2008. The overall intent of this Local Area
Plan was to bring all community stakeholders and residents together to develop a plan
that would benefit the entire neighbourhood and create a vision to guide land use
decision making in the area.
The central goal of this local area plan
was to create higher density in-fill, which
would suit the neighbourhood’s proximity
to the downtown core, while retaining the
heritage character and charm of the area.

South Courtenay Local Area Plan
In November 2007, an area of 217 hectares
of land south of the Comox Valley Parkway
in the vicinity of Fraser Road was approved
by the Ministry of Community Services for
inclusion into the City of Courtenay. Approximately 90 hectares are in the ALR, 80
hectares are undeveloped and the rest are
residential and industrial properties.
A small part of the developed area receives
community water supply from the City but
there presently are no community sanitary
sewer services. There are opportunities for
new residential development on the undeveloped lands and expansion of the existing
commercial and industrial areas in the vicinity of Christie Parkway following the provision of water and sanitary sewer systems.
In the spring of 2008, a consulting firm was
engaged to prepare a draft Local Area Plan
that would introduce environmentally sustainable principles, strategies and developments. This included energy conservation,
greenhouse gas reductions and low-impact
development standards.
Photo: Boomer Jerritt
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Public hearings for the South Area Local
Area Plan will take place in 2009.
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Official Community Plan
Amendments
A significant amendment to the City’s Official Community Plan saw the introduction
of a height increase up to 8 stories for selected sites throughout the City. Also under
review is an application for rezoning for the
re-development of the Former Courtenay
Hotel site and we are waiting for updated
plans from the applicant. Other areas for
consideration are along the Courtenay River, Mission and Arden Roads and at Crown
Isle and Raven Ridge (Block 71).
Policies on Affordable Housing and Sustainability Checklist for development were
adopted in 2007/2008 and are now being
implemented.

Regional Cycling Plan
The Comox Valley Cycling Task Force initiated and completed the CV Cycling plan
over the past year. The Plan deals with
cycling issues from the Ministry of Transportation, Comox Strathcona Regional
District, City of Courtenay, Town of Comox
and Village of Cumberland.
It is recommended that all jurisdictions
recognize and promote cycling as a viable mode of transportation. A technical
committee will work towards this goal in
consultation with the Ministry, established
cycling groups and the cycling public.
The E & N Rails with Trails project from the
Trent River to downtown Courtenay has
been identified as the top priority for the
Task Force. A further feasibility study to
determine costs will be done in the upcoming year. Similar projects are occurring
throughout Vancouver Island, and local
government officials are working closely
with other jurisdictions on a possible joint
funding project.

Corporate Climate Action
The City of Courtenay is responding to local and global environmental concerns and making the issue of climate change a priority. In 2008, the City embarked upon a thorough review of all municipal operations to determine ways
to reduce the City’s impact on the environment. The City has signed onto the
B.C. Climate Action Charter, pledging to become carbon neutral by 2012.

What exactly are carbon neutral
operations?
Carbon neutral means the City will reduce
green house gas (GHG) emissions as much
as possible, and will offset remaining emissions by investing in projects such as renewable energy, energy efficiency and reforestation. The Province of B.C. has set up
the Pacific Carbon Trust for this purpose, to
identify GHG offset projects in B.C.
The City completed the first step towards
becoming carbon neutral in October 2008,
with a Corporate Energy and GHG Emissions Inventory. This Inventory determined
that the City’s Corporate GHG emissions
are estimated at 869 tonnes.

Corporate Climate Action Strategy
The City established a “Green Team” comprised of representatives from all City departments, to brainstorm ideas and determine how to best meet the targets of the
B.C. Climate Action Charter. City staff produced a Corporate Climate Action Strategy
document, which details the steps the City
will take to reach the goal of carbon neutrality.
The City’s Corporate Climate Action Strategy will deal with Corporate GHG emissions. These are the emissions generated
by energy consumed during the delivery
of municipal operations, such as City facilities, vehicles and infrastructure. In this way,

the City will have the opportunity to get its
own “house in order”, and lead by example
before tackling emission reductions in the
broader community.

Target 3: To decrease the annual energy
consumption of the City’s large energy
consuming facilities by a minimum of 20
percent from 2007 levels by 2012.

In addition to becoming carbon neutral by
2012, the B.C. Climate Action Charter sets
the following goals:

Areas for Corporate Climate Action

• To develop strategies and take actions
aimed at reducing GHG emissions
• To remove barriers such as existing policies and procedures that impede taking
action on climate change
• To encourage infrastructure and a built
environment that supports economic
and social needs while minimizing environmental impacts

Corporate Climate Action Targets
Establishing clear, measurable, specific
targets will allow the City to provide the
support and commitment necessary to
achieve these targets.
Target 1: A 33 percent reduction of corporate GHG emissions from 2007 levels by
2020
Target 2: All new City buildings must
meet the requirements of LEED™ Silver (or
equivalent) and demonstrate energy performance that is 25 percent better than the
Model National Energy Code for Buildings.

The City will take action on the following
priorities:
• Fuel-efficiency, green fleet management
• Energy efficient retrofits for facilities
• Green design for new and replacement
City buildings
• Behavioural change to reduce energy
demands
• Energy efficient street and park lighting
Reducing energy consumption in the
City’s major facilities and reducing the
fuel consumption of our fleet have been
identified as the highest priorities. The
City’s major facilities, including the Lewis
Centre recreation facilities, are responsible
for 53 percent of GHG emissions. The City’s
vehicle fleet produces 42 percent of GHG
emissions.
Climate change has been identified as one
of the greatest challenges facing British
Columbia and the world. The City of Courtenay is proud to be taking these important
steps toward protecting our environment
for our citizens and for future generations.
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Operational
Services
Engineering Division
• Design; mapping; drafting; subdivision control; traffic and transportation planning; infrastructure
planning; design and contract management; solid waste management.
Phone - 250-334-4441
E-mail - engineering@courtenay.ca

Public Works Division
Utility Section:
• Water distribution; sanitary sewer
and storm drainage collection,
cemetery maintenance.

Transportation Section:
• Roads; sidewalks; equipment and
vehicle maintenance; stores;
• Traffic marking; street lighting; traffic signals.
Phone - 250-338-1525
E-mail - publicworks@courtenay.ca

Building Services Division
Building Inspection
• Building code, plumbing code and
permits

Property Management
• Repairs, maintenance and capital
upgrading of City owned buildings.
Phone - 250-334-4441
E-mail - building@courtenay.ca
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A number of sewer and water, storm drainage and transportation projects took place
in Courtenay in 2008. These projects addressed issues with aging infrastructure, as
well as rapid growth in the City. As in previous years, the City worked with Comox Valley accessibility organizations to improve
wheelchair access on City sidewalks. Several
new pedestrian signals were also installed.
The City continues to require new and upgrading of existing developments to incorporate the guidelines in the Water balance Model for BC. In 2008 the City hosted
a series of three Learning Lunches which
focused on water to develop a more holistic approach to water as an asset. This involved working with the other municipalities and the Comox Valley Regional District
in developing the content of the Learning
Lunch Series of presentations. This program
is to continue in 2009 and will be hosted by
the Comox Valley Regional District.

at 26th Street/ Kilpatrick Avenue, special
crosswalks at 8th Street / England Ave and
Lerwick Road / Inverclyde Way, and Traffic
signals at McDonald Road / Lerwick Road.
Traffic calming devices were put in place
in East Courtenay and further studies were
completed in the Glacier View area. No
new traffic calming was required in the Old
Orchard area in 2008. These traffic calming
reviews and installations have all been
beneficial in providing speed reduction
within each area.
City Council was provided with a report on
the recommended option for the Third River Crossing of the Courtenay River which
was discussed and received. The decision
on the location was not made in 2008 and
will be considered in 2009.

Building and Property Services

Courtenay is a member municipality in
the Regional Water and Sewer functions.
In 2008 it was agreed that master plans
were required for the long range planning
of these infrastructure systems. The City
continues to be represented both administratively and politically in the master planning process for these important services
for both the City and the Comox Valley.

Building Services was reorganized in 2008
following the departures of two staff members. Subsequently it became part of the
Operational Services Department. With the
downturn in the economy building permit
applications were considerably lower toward the later part of the year. The three remaining staff members in the Division were
able to address the workload from existing
and new building and plumbing permit applications.

The 2005 City Transportation Study provided recommendations in how the transportation network should be changed and
augmented to accommodate the 4% annual growth that is anticipated to occur over
the 20 year period up to 2025. The plan laid
out the proposed changes for the period
2006 to 2010, 2010 to 2015 and 2015 to
2025. In 2008 several road improvement
projects were initiated that had been recommended in the report, i.e. traffic signals

Property Services also became part of
Operational Services and a new property
management coordinator was employed
to manage the workload. There are four
employees in this Division that attend to
property maintenance, operations and capital work on City buildings. The Native Sons
Hall and the Sid Williams Theatre were the
two main capital work design projects undertaken in 2008, with renovations to take
place in 2009.
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Fire and Emergency Services
Fire and Emergency Services
• Fire and rescue services; fire
preventions and inspections;
burning permits.
Phone – 250-334-2513
E-mail – fire@courtenay.ca

In 2008 the Courtenay Fire Department responded to 761 incidents in the City of Courtenay and fire protection districts with 487
of these responses being to emergency incidents. The remaining 274 responses were
non emergency incidents. We are pleased
to announce that while our members did
report a small number of injuries while
performing their fire fighting duties during
these incidents, there were no serious injuries or worker fatalities to report in 2008.
The new Engine 15 was delivered in December 2008, bringing to a close the engine replacement project that was started
earlier in the year. The new engine features
an 800 gallon water tank, a pump that can
distribute 1900 imperial gallons of water per
minute, improved scene and emergency
lighting as well as state-of-the-art safety
equipment to protect our members driving to and from emergency scenes. This unit
replaces our 1979 Engine, which was traded
in to help offset the cost of the new truck.
Engine 15 will respond to all emergency incidents within the City of Courtenay, and we
are very excited to have the truck in service.

Award for Bravery
Three Courtenay firefighters risked
their lives on June 11, 2008 to rescue
a man from a propane-filled trailer. Lt.
Rick Euper, firefighter Terry Savin and
Capt. Dennis Henderson volunteered
to enter the trailer to rescue the unconscious man inside, despite the
extreme danger. The smallest spark
could have resulted in an explosion.
Because of their bravery, the victim’s
life was saved and he was transported safely to hospital.
The three men received a Mayor’s
Commendation, the first-ever such
award issued in Courtenay.

Our members continued to participate in
weeknight and weekend training sessions
throughout 2008. In total, they contributed
over 2600 hours to our weekly training sessions learning and practicing the skills required for this job.
The number of firefighters that have obtained their N.F.P.A. 1001 Level 2 Certification has grown from 16 to 22 this past year,
and 4 people are working towards completing the Basic Firefighter Certification for the
Province of B.C. Once completed, they will
be eligible to join the regular membership
once spots become available.
We are very fortunate in the City to have
such a large group of dedicated individuals.
With our 42 members, this community en-

joys the security of knowing that their safety
is our number one concern. Our members
on average are away from their families 123
hours each in training time alone, not to
mention their responses 24/7/365.
Difficult economic times have impacted our
volunteers resulting in the retirement of five
active members in 2008, putting a strain on
the remaining members and training resources. Our fire department is not unique
in this phenomenon. Volunteer fire departments all over North America are finding recruitment and retention of volunteers their
number one issue. Retirements and early
leaves are expected to continue to increase
in the up coming years.
The Courtenay Fire Department Fire Prevention Program was once again an area of
high activity over the past year. Our full time
staff inspected 1250 businesses in the city
and another 163 in the fire protection districts, most of which were found to be free
of any major fire code or life safety violations. We continued to utilize these inspections as an educational tool, and once again
found the public to be very supportive of
the program.
Along with inspecting over 1400 properties
in 2008, our prevention staff also provided
the public with numerous public education opportunities. Events such as the RBC
Life Safety Expo, fire extinguisher training,
fire hall tours, car seat inspections, as well
as running every grade three class through
the fire safety house were put on last year
by our staff. These events provide the department with an opportunity to spread
fire and life safety messages, and have been
very successful to date.
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Community Services
Cultural Capitals of Canada
General Enquiries:
• Partners in Parks; CRA Advisory
Board;
Phone - 250-334-4441
E-mail - recreation@courtenay.ca

Recreation Division:
• Program registrations; facility
memberships and rentals; information on leisure services and
community events; playing field
bookings.
Phone - 250-338-5371
E-mail - lewis@courtenay.ca
• CRA Evergreen Seniors and other fitness and leisure programs;
conference hall and meeting room
rentals.
Phone - 250-338-1000
E-mail - filberg@courtenay.ca

Parks Division:
• Parks maintenance, construction.
Phone - 250-338-1525
E-mail - filberg@courtenay.ca

Sid Williams Theatre:
• Show information; ticket purchase;
theatre rental.
Phone - 250-338-2420
E-mail - admin@sidwilliamstheatre.com
website - sidwilliamstheatre.com

The Comox Valley’s Cultural Capitals of
Canada festivities wrapped up in the spring
of 2008. The Cultural Capitals designation
came with $750,000 in federal funding for
various local events and cultural activities.
In February and March 2008, the grant
funded an Artist in Residence at the Comox Valley Art Gallery. After doing extensive research on the Comox Valley and the
surrounding area, artist Harvey Fix created
a clay tile mural. This mural is now on permanent display in front of the Comox Valley Centre for the Arts. Thanks to Cultural
Capitals funding, the Comox Valley will
implement an entire cultural development
and cultural marketing plan.

Courtenay’s Pesticide Bylaw
On January 1, 2008, the City implemented
a bylaw regulating the use of pesticides in
the City, with a goal of reducing overall pesticide use in gardens and green spaces.
Pesticides move through the air, land and
water and can potentially cause serious
harm. There are many safer alternatives to
pesticides that will ensure a healthier environment for our citizens and our environment. For a list of allowed pesticides, view
the Pesticide bylaw at www.courtenay.ca .
The Town of Comox and Village of Cumberland have enacted similar bylaws, along
with many other communities across
Canada, including the Provinces of Ontario
and Quebec.
The ban on pesticides could become a provincial responsibility here as well. In late
2008, the Union of British Columbia Municipalities, representing cities and towns
across B.C., voted to ask the province of
B.C. to ban lawn and garden pesticides.
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Hawk Greenway - Sheraton Bikeway
The official opening of the Sheraton Bikeway Phase 2 took place in July 2008.
The paved, 3 metre wide, separated bike
path along Sheraton Road in East Courtenay provides a key transportation corridor
for cyclists and pedestrians, providing a
safe and efficient pathway for those commuting between Courtenay and Comox.
The 1.2 km Hawk Greenway is accessible
from the intersection of Hawk Drive and
Sheraton Road in East Courtenay, as well
as the corner of Lerwick Drive and McDonald Road.

City of Courtenay Bursaries
The City of Courtenay provides $250
bursaries for 20 students annually at
Isfeld, Vanier and Lake Trail schools.
These bursaries recognize the positive contribution our youth make to
the community.
Congratulations to the winners of a
City of Courtenay Bursary in 2008:
Vanier Secondary
Andrea Daugherty
Michael Oliphant
Tayla Wiebe

Dinah Ayre
Kayla Funk
Magdalena Taylor

Lake Trail
Megan Lindquist
Katie Strain
Braeden Fairbairn
Mark Isfeld Secondary
Stephanie Govier
Hilary Hodge
Charlotte Smith
Meghan Yamagishi
Katelyn Anderson
Kelly George
Jade Leblanc
Erica Govier

New Park on Sussex Drive
Neighbours in the Sussex Drive area have
a new green space. Sussex Park is a small
neighbourhood park that was completed
in the fall of 2008. This park is located in
east Courtenay, and is accessible from Sussex Drive and St. Andrews Place.
Due to the park’s size, the possibilities for
play equipment were limited, however
area residents agreed that natural play
features, including a climbing rock, should
be included. Other features requested by
the neighbourhood included; native vegetation, colourful planting areas, and that
the park be as handicapped accessible as
possible.
The City will be working with the PiercyStewart residents on the development of
that neighbourhood park in 2009.

Active Comox Valley

Riverway Heritage Walk

Active Comox Valley
(ACV) is one of over 150
‘Active Communities’
in British Columbia.
This initiative began in
September 2005, and
is aimed at promoting
healthy lifestyles and invigorating community spirit through physical activity. Their
goal is to increasing the rate of physical
activity in the Comox Valley by 20%.

In August 2008, the City of Courtenay, the
Heritage Advisory Committee and the Comox Valley Economic Development Association launched the “Courtenay Riverway
Heritage Walk,” featuring a number of heritage interpretive signs located at various
locations along the historic Courtenay River. Each sign highlights both past uses of
the River as well as the central figures who
have made a lasting impression on the
area. This initiative is part of the “Comox
Valley Heritage Experience,” which features
several walking and driving tours promoting Comox Valley Heritage.

As part of Active Comox Valley’s 2008 strategy to partner with existing events and
initiatives that share the same mandate to
keep citizens of the Comox Valley active and
healthy, they’ve been able to reach special
populations and the general population
via their popular pedometer campaign, the
Spring Meltdown, and by distributing trail
maps at local events such as the Mini Tri-K,
the Walk for MS and the Lighthouse Beach
Bash volleyball tournament.
Visit activecomoxvalley.ca for information.

2010 Olympic Torch Relay
The Comox Valley Community Spirit Committee worked hard in 2008 to bring the
Olympic Torch to the Comox Valley. Their
hard work paid off : on November 21, 2008,
it was announced that the the Olympic
Torch is coming to Courtenay on November 2, 2009. A community celebration will
welcome the torch and cheer on the torchbearers as they weave their way through
our community.

Photo: Boomer Jerritt

New Outdoor Basketball Court
The City of Courtenay partnered with
the C.V. Youth Basketball Association
to develop the highly anticipated outdoor basketball court at The Linc Youth
Centre. The courts were made possible
by the generous contributions of many
local businesses, who donated over
$30,000 in services. The basketball
courts will provide more opportunities
for the Basketball Association, who
plan on holding tournaments, clinics,
leagues and special events.

The basketball courts will be a good
complement to the Linc Youth Centre, which recently had phase 3 of
its renovation completed. An indoor
skatepark, games room and concession, meeting and resource room are
available for Comox Valley youth. Programs, workshops, classes and drop-in
activities are just some of the services
offered. Contact Courtenay Recreation
at 250-338-5371 for more information
on youth programs.
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Human Resources
• In 2008, Human Resources developed
a Respectful Workplace Policy. Creating Solutions provided all City staff with
training to help build awareness of Bullying and Harassment in the workplace.
The new Respectful Workplace Policy
ensures early intervention and provides
a comprehensive approach to dealing
with bullying and harassment in the
workplace. A new Conflict of Interest
Policy was also implemented.
• Human Resources worked on the development of a new employee orientation program which includes a comprehensive safety orientation component.
New recruitment guidelines have also
been developed to ensure a standardized, consistent and fair approach to all
of our recruitment and hiring processes.
This included standardization of guidelines for short-listing, interviewing and
reference checking. New and departing employee checklists were streamlined to better assist Managers through
the hiring and termination processes.
Human Resources implemented a new
metric for use in calculating the overall
costs of staff turnover in each City department.
• Human Resources continue to monitor
the effectiveness and efficiency of the
newly implemented Performance Management program. Ongoing auditing
continues to determine effectiveness
and revisions are implemented as identified. A comprehensive report on Succession Planning was provided to the
senior leadership team for review and
implementation. Successors were then
identified and the process for building
individualized developmental succession frameworks began. These succession programs developed with continue
for a period of at least 3-5 years.
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• Human Resources provided Managers with opportunities to participate in
Lancaster House “Labour In the Courts”
Audio Conferences. The following topics were offered: Health & Safety, Workers Compensation Law; Disability Case
Management; Accommodations and
the law; Drugs & Alcohol in the Workplace; Cyberlaw in the Workplace; Safety & Discipline; Violence, Bullying and
Harassment in the Workplace; Update
on Privacy Laws; Medical Information in
Accommodations and Return to Work:
Dealing with the most difficult cases.
• Towards the end of 2008 the City hired
an Occupational Health & Safety Coordinator. The coordinator will continue
working towards building a comprehensive OHS program. The Coordinator
will also take on the role of Disability
Case Manager for all City employees.
• The City continues to grow its Workplace
Health & Wellness Program with great
success. The committee surveyed employees and the results showed a 90%
level of satisfaction with the program.
In 2008, the Committee organized Bike
to Work Week; Healthy Workplace Week
and Yoga Classes, and distributed a
monthly wellness newsletter. The committee coordinated “Community Citizenship” events that resulted in a total
of $1,503.00 raised for various charities
in the community.
• The Collective Agreement between
the City of Courtenay and CUPE local
556 expired on December 31, 2007.
By mid 2008 the employer and union
had successfully concluded its negotiations and a new Collective Agreement
was signed in early October 2008. The
current agreement will remain in effect
January 1, 2008 to December 31, 2010.

Financial Services
Financial Services
• Collection of revenue including
property taxes and utility fees; purchasing; processing of all expenditures; preparation of financial
plans; information systems; preparation of financial statements.
Phone - 250-334-4441
E-mail - finance@courtenay.ca

Financial Services includes long-term financial planning, annual budget development, investments, accounting, treasury
and cash management and all statutory
financial reporting. All purchasing requirements such as tendering and purchase
orders are coordinated through this division. Financial Services staff also calculate
and levy property taxes, water and sewer
billing and collection of other payments to
the City.
The Information Technology Division is
also part of the Financial Services Department. The IT staff support all of the City’s
integrated software applications, network
hardware and software, and coordinate
telecommunications requirements such as
telephones, cell phones and pagers.

the targets set out in the strategy. For
example, replacement of fleet focuses on
acquiring the “cleanest” vehicles possible
and now includes a full life cycle costing as
part of the replacement analysis.
The identification and valuation of all City
tangible capital assets to determine value,
age, and depreciation, was completed in
2008 and the asset data collected will be
reported in compliance with the new public sector standard (PS3150) on the City’s
2009 yearend financial statements.

During 2008 and early 2009, purchasing and fleet replacement policies were
aligned with the City’s new Corporate
Climate Action Strategy, and will provide
guiding operational tools for reducing
the City’s carbon footprint and reaching

2009 Important
Property Tax Dates

July 3rd, 2009
• 10% penalty added to all unpaid current taxes and unclaimed grants

May 25th, 2009 (week of)
• 2009 Property Tax Notices mailed
July 2nd, 2009
• Tax payments due
• Provincial Home Owner Grant applications due
• Tax Deferment applications due
• Last day to avoid 10% penalty on
unpaid current taxes and unclaimed
grants

August 1st, 2009
• Tax Installment Pre- authorized Payment Plan (TIPP) deductions start
for the next taxation year
September 28th, 2009
• Statutory property tax sale for all properties three years in arrears of taxes.
December 31st, 2009
• Last day to pay current year taxes
prior to rollover into arrears category
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Permissive Tax Exemptions
2008 Churches Tax Exemption
Property

Roll #

Address

Proposed
Exemption
Level for
2008

Value of 2008
Portion of
Taxes if not
exempt

Estimated
2009 Portion
of Taxes if not
exempt

Estimated
2010 Portion
of Taxes if not
exempt

Grace Baptist Church

143-000

467 - 4th St.

100%

$205

$212

$218

Anglican Synod Diocese of B.C.

313-100

591 - 5th St.

100%

$1,936

$1,994

$2,054

Central Evangelical Free
Church

336-000

505 Fitzgerald Ave.

100%

$586

$604

$622

Elim Gospel Hall

341-000

575 – 5th St.

100%

$804

$828

$853

Elim Gospel Hall

342-000

575 - 5th St.

100%

$462

$476

$490

St. George’s Church

346-000

505 - 6th St.

100%

$1,281

$1,320

$1,359

Calvary Community
Church

618-220

2201 Robert Lang
Dr.

100%

$1,027

$1,058

$1,089

Salvation Army Canada
West

1074050

1580,1590 Fitzgerald Ave.

100%

$555

$572

$589

Lutheran Church

1166000

771 - 17th St.

100%

$1,054

$1,086

$1,118

Valley United Pentacostal Church of B.C.

1211004

1814 Fitzgerald Ave.

100%

$691

$711

$733

Bishop of Victoria
Catholic Church

1524102

1599 Tunner Dr.

100%

$1,609

$1,657

$1,707

Kingdom Hall of Jehova
Witnesses

1594000

1581 Dingwall Rd.

100%

$872

$898

$925

Seventh Day Adventist
Church

1691030

4660 Headquarters
Rd

100%

$636

$655

$675

Anglican Synod Diocese of B.C.

1691044

1514 Dingwall Rd.

100%

$553

$569

$586

LDS Church

2005000

1901 - 20th St.

100%

$1,390

$1,432

$1,475

Foursquare Gospel
Church of Canada

2017034

1640 Burgess Rd.

100%

$10,378

$10,690

$11,010
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2008 Other Non-Profit Organizations Tax Exemption
Property

Roll #

Address

Proposed
Exemption
Level for
2008

Value of 2008
Portion of
Taxes if not
exempt

Estimated
2009 Portion
of Taxes if not
exempt

Estimated
2010 Portion
of Taxes if not
exempt

Courtenay Mental
Health Patients Assoc.

49-000

280 4th St.

100%

$4,633

$4,772

$4,915

Royal Canadian Legion
Courtenay Branch 17

122-000

367 Cliffe Ave

100%

$13,366

$13,767

$14,181

Comox Valley Child
Development Assoc.

163-000

237 3rd St.

100%

$16,499

$16,994

$17,504

Alano Club of Courtenay

348-000

543 6th St.

100%

$4,119

$4,242

$4,369

Old Church Theatre
Society

513-000

755 Harmston Ave.

100%

$10,785

$11,108

$11,442

C.V. Pregnancy Care Centre

540-000

785 6th St.

100%

$1,614

$1,663

$1,713

Comox Valley Recovery
Centre Society

750-020

641 Menzies Ave.

100%

$7,281

$7,500

$7,725

C.V. Boys and Girls Club

828-000

367 11th St.

100%

$4,833

$4,978

$5,128

Comox Valley Family
Services Association

1037-000

1415 Cliffe Ave.

100%

$7,000

$7,210

$7,427

Glacier View Lodge Soc.

1494-000

2470 Back Rd.

100%

$3,445

$3,549

$3,655

Glacier View Lodge Soc.

1494-010

2470 Back Rd.

100%

$3,484

$3,588

$3,696

Glacier View Lodge Soc.

1494-050

2450 Back Rd.

100%

$62,132

$63,996

$65.916

Courtenay & District
Historical Society in Trust

2200-044

2564 Cumberland Rd.

100%

$3,660

$3,770

$3,883

Comox Figure Skating
Club

3200-009

3001 Vanier Dr

100%

$307

$316

$325

C.V. Curling Club

3200-072

4835 Headquarters Rd.

100%

$23,549

$24,255

$24,983

Island Corridor Fndn.

467-000

Railway Corridor

100%

$361

$371

$383

Island Corridor Fndn.

467-100

Railway Corridor

100%

$75

$78

$80

Island Corridor Fndn.

613-100

Railway Corridor

100%

$62

$64

$66

Island Corridor Fndn.

2154-000

Railway Corridor

100%

$3,735

$3,847

$3,963

Island Corridor Fndn.

2154-001

Railway Corridor

100%

$3,562

$3,669

$3,779

Island Corridor Fndn.

2154-003

Railway Corridor

100%

$5,937

$6,115

$6,298

St John the Divine Abbeyfield House Society

750-100

994 8th Street

75%

$6,145

$6,329

$6,519

C.V. KiwanisVilage Soc.

757-000

635 Pidcock Ave.

75%

$705

$726

$748

C.V. KiwanisVilage Soc.

757-001

635 Pidcock Ave.

75%

$7,589

$7,816

$8,051

C.V. KiwanisVilage Soc.

758-000

635 Pidcock Ave.

75%

$2,550

$2,627

$2705

L’Arche Comox Valley

1286-045

534 19th Street

75%

$1,538

$1,584

$1,631
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2008 Audited
Financial Statements
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A Vision for
the Future

All effective action leads toward a vision. The vision for the City of Courtenay
held by Mayor and Council includes the following:
The City of Courtenay will be a highly desirable community as the largest city in the Comox
Valley. The City will promote the character for the Valley and maintain and celebrate its
diverse legacy of parklands, natural areas and agricultural lands. The City will be safe, open
and inclusive, offering homes that are affordable for all levels of income. A full complement
of infrastructure and a rich array of community amenities will be available to provide a
great quality of life for all residents, including seniors. The City will be pedestrian friendly
and its transportation system will provide many choices for mobility. The City will have a
thriving economy that offers jobs and business opportunities for all its residents, and the
City will be seen as a destination for culture, arts, education and healthy, active lifestyles
on Vancouver Island.
The City’s government will be seen as a leader on Vancouver Island in accountability, openness, effective governance, fiscal responsibility, effective service delivery, intergovernmental cooperation, and smart regional growth management.

Photo: Boomer Jerritt
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City of Courtenay
830 Cliffe Avenue, Courtenay, B.C. V9N 2J7
tel. (250) 334-4441 fax (250) 334-4241
info@courtenay.ca www.courtenay.ca
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