CORPORATION OF THE CITY OF COURTENAY
COUNCIL MEETING AGENDA

DATE: Monday, March 3, 2014
PLACE: City Hall Council Chambers
TIME: 4:00 p.m.

1.00 ADOPTION OF MINUTES
1. Adopt February 17, 2014 Special and Regular Council Meeting Minutes
2.00 INTRODUCTION OF LATE ITEMS
3.00 DELEGATIONS
1 1. R. A. Nichol re: Skateboarders
3 2. Heather Ney, C.V. Transition Society re: Purple Ribbon Campaign
5 3. John Watson, C.V. Economic Development re: Annual Work Plan
4.00 STAFF REPORTS
Pg #
(a) Community Services

(b) CAO and Legislative Services

45 1. Staff report — Braidwood Property Supportive Housing (Consultant attending to speak on the
report)

(c) Development Services
(d) Financial Services
57 2. 2014 Water and Sewer User Fees Amendment Bylaw
(e) Engineering and Operations
5.00 EXTERNAL REPORTS AND CORRESPONDENCE FOR INFORMATION
61 1. RCMP Annual Performance Plan
63 2. UBCM Endorsed 2013 Resolutions
65 3. L’Arche Comox Valley “I Belong Campaign!” Grant Application
6.00 INTERNAL REPORTS AND CORRESPONDENCE FOR INFORMATION

67 1. Briefing Note — CARIP 2013 Public Reporting




7.00

8.00

9.00

10.00

11.00

12.00

85

13.00

REPORTS/UPDATES FROM COUNCIL MEMBERS INCLUDING REPORTS
FROM COMMITTEES

RESOLUTIONS OF COUNCIL
1. In Camera Meeting

That notice is hereby given that a Special In-Camera meeting closed to the public will be

held March 3 2014 at the conclusion of the Regular Council Meeting pursuant to the

following sub-sections of the Community Charter:

- 90(2) (e) The acquisition, disposition or expropriation of land or
improvements, if the council considers that disclosure could
reasonably be expected to harm the interests of the municipality;

- 90 (1) (1) The receipt of advice that is subject to solicitor-client privilege,
including communications necessary for that purpose.

2. Set Special Council Meeting re: 2014 Budget

That a Special Council meeting be scheduled on Wednesday, March 12, 2014 at 4:00
p.m. in the City Hall Council Chambers to discuss the 2014 Budget

UNFINISHED BUSINESS

NOTICE OF MOTION

NEW BUSINESS

BYLAWS

For First, Second and Third Reading

1. “City of Courtenay Fees and Charges Amendment Bylaw No. 2781, 2014”
(to amend water and sewer utility user rates for 2014)

ADJOURNMENT

Note: there is a public hearing scheduled for 5:00 p.m. in relation to Zoning
Amendment Bylaw No. 2778




To: The Mayor and Council, City of Courtenay

I'am approaching you about a very serious problem on the streets of Courtenay.

On Wednesday, the 12 of February, 2014, and 3:00 in the afternoon, I almost ran over a young male on
a skateboard. I had just turned onto Puntledge Road, off the Old Island Highway by Lewis Park. I was
accelerating when I noticed a young male riding a skateboard in the oncoming lane, but travelling in
the same direction I was driving. He was weaving back and forth. I immediately began to slow down.
Just as I was almost abreast of him, he lost control of his skateboard and, in trying to correct his

direction of travel, he fell in front of my vehicle. I was able to turn to the right and stop, maybe six feet -

from him. He got up and he and his two friends were laughing about the close call. I rolled down my
window and asked, “What the hell are you doing? I could have hit you!” He revlied, “you should be
more careful.” I said, “Get off the road. I could have killed you.” He said, « -off.” T was shaken by
the close call and angered by the youths' responses, I parked at the Pump House and approached the
three youths and asked if they had something to say. They told me (using more colourful language) that

I should have been more careful. I told them I was going to call the police. Again, they told me to
Oﬂ‘.‘)’

At this point, T lost my temper and returned their insults in kind for a brief period before calling the
police. The RCMP took my complaint seriously and spoke to a witness who knew the kids. Later, the
RCMP contacted me advising they had contacted the mother of the youth who fell. She, according to

the officer who spoke with her, was not surprised, and said she would take his skateboard away
AGAIN!

Something must be done about skateboards on our streets. How many more of our young people need
to be killed? We have already lost two youths on our rural roads. Nobody should have to live with the

memory of running over a person on a skateboard. I know that my close call will haunt me for a long
time to come. '

My suggestion is that the City of Courtenay should pass a bylaw giving the RCMP the authority to
seize any skateboard being used unsafely or inappropriately on our streets. Just, maybe, the
neighbouring communities will follow suite, and the province, too.

Respectfully,

R -
R.A. Nichol

Copies to: Jet FM, The Echo, The Record, ML A Don McRae
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Staff Report - March 3, 2014 Page 2 of 2
Braidwood Housing Project Interim Report ‘ :

F. That the Mayor on behalf of City Council offer the services of the City’s Social Planning Consultant

on a pro bone basis to assist in the securing of a site for the Comox Valley Transition Society and

enter into negotiations with BC Housing to secure a unit allocation for the 2" Stage Housing for
women fleeing violence project proposed there.

Respectfully submitted,

David Allen
Chief Administrative Officer
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CITY OF COURTENAY
Social Housing Strategy Report to Council

TO: ClTY COUNCIL

FROM: SOCIAL PLANNING CONSULTANT
SUBIJECT: SOCIAL HOUSING STRATEGY
STATUS: CONSIDERATION

DATE: MARCH 3, 2014

INTRODUCTION
This is the Interim Report from the Social Planning Consultant hired by the City. The report:

1. Examines gaps in housing need, and
2. Proposes a social housing strategy for moving forward.

BACKGROUND

The Social Planning Consultant has reviewed all documentation on the CVRD website, met regularly with
the Ad Hoc Emergency Resources Organization (AHERO) Committee, interviewed key proponents of
social housing in the community, reviewed the stock of existing social housing in the Valley, examined
the development capacity of the Braidwood Site, and met with CAO David Allen and more recently with
Director of Development Services, Peter Crawford, and Manager of Planning, [an Buck.

The City has recently purchased a site at 810 Braidwood Road in Courtenay for the purposes of
developing a supportive housing project for homeless people there. Prior to meeting with Braidwood
Road neighbors and administering the EOI/RFP for the City-owned Braidwood Road site, it is necessary
for Council to confirm the development plan for the site and commit to taking the necessary steps
which, in the opinion of the Social Planning Consultant, are necessary to move the project forward.

ISSUES

1. Potential Gaps in Housing Need

It is useful at the outset of this discussion if we are all aware of the general description of the types of
shelter and support services referred to in this report. These include: (1) emergency shelter, (2) drop-in
centre, (3) supported housing, and (4) transition and 2™ stage housing for women.

Emergency Shelter. In many communities on the Island, North of the Malahat, the shelter is
synonymous with the Salvation Army. Sometimes located in a renovated larger home or in a purpose-
built facility, it contains beds for overnight accommodation. Some shelters are for men only. Others
are for men and women. In Courtenay, the Salvation Army Shelter is “pidcock House”.

Page 1 of 10
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CITY OF COURTENAY
Social Housing Strategy Report to Council

Shelter beds are categorized as permanent beds and EWR {Extreme Weather Response) beds.
Permanent beds are available year round. EWR beds are only available from Nov 1** to March 31%, ifon
the night in question the temperature drops to zero degrees Celsius or below. Permanent beds are
provided in shared bedrooms. EWR beds are mats provided in dorm rooms.

Funding can affect both permanent and EWR shelter bed availability. BC Housing funds most shelters on
the Island. Unless non-profit housing providers are willing to supplement the cost of providing extra
shelter beds, capacity is determined by the number of permanent or EWR beds BC Housing is willihg to
fund, even though the actual bed capacity of the shelter may be more.

Shelter admittance policy can also affect bed availability for persons whose sobriety is questionable. For
those shelters whose administrative policy is more tolerant, a sobriety assessment capability and a
social detox room is a practical requirement.

But a shelter is not housing. Bedrooms are shared with one or more clients. Bedrooms and dorms are
locked in the morning and opened again in late afternoon. While clients can now spend the day in
common areas of the shelter, they usually leave the shelter during some part of the day to carry out
their daily routines in the community.

Shelter clients can only spend a maximum of 30 continuous days at the shelter. However, beyond 5
days, some shelters require that the client meet with a case worker to set up a Personal Development
Plan (PDP) in order to ensure a longer stay at the facility. This assists them while they work through the
personal issues that made them homeless and search for suitable permanent housing.

Drop-In Centre. A drop-in centre or those facilities and services associated with a drop-in centre are
often incorporated into the shelter. Pidcock House provides showers, faundry and meals for clients, as
well as personal assessment and counseling, and referrals to other local agencies which may be able to
further help and support a client.

Supportive Housing. Supportive housing has two primary components as its name suggests: housing
and support. Unlike a shelter, each tenant is provided a small self-contained dwelling unit with its own
three-piece bathroom and modest but complete kitchen. To ensure development costs and operating
expenses are manageable, most units in a supportive housing project are bachelor or studio units (same
unit different terms only). A few units may be one-bedroom to accommodate the occasional couple or

fully accessible to allow occupancy by a special needs tenant.

In addition to a site manager, supportive housing is staffed by a minimum of 2 support workers per shift
on a 24/7 basis. Support workers are trained to deal with building security and maintenance as well as
tenant supervision and support.

The philosophy behind supportive housing is grounded in “housing first” and “harm reduction” best
practices. Tenants are admitted regardless of whether they have mental health or substance use issues.
The idea is to house tenants first and then to engage them gradually to address their personal issues.
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CITY OF COURTENAY
Social Housing Strategy Report to Council

This may involve putting them in touch with specialist support staff from other agencies, such as Mental
Health and Substance Use staff at VIHA.

If the City-owned Braidwood Road site is developed as supportive housing, the non-profit housing
provider selected to develop and operate the housing project will be required to operate the facility like
any other responsible market rental apartment property manager. The goal is to select and support a
compatible group of diverse tenants that can live together in a relatively harmonious community.

The non-profit housing provider must strive to create a mix of tenants that are capable of living
independently with support. The mix of tenants will include some who require minimal support, others
who require a moderate degree of support, and a few that require a high degree of support.

Not all homeless people or people at risk of becoming homeless will want to live in supportive housing.
it is the responsibility of the non-profit housing provider to establish policies and procedures, rules and
guidelines which ensure that all tenants can live in the project in personal safety and social fulfiliment.

For some tenants, the project will be a transition to a more independent life. Through volunteerism,
casual employment opportunities and vocational training, many tenants will move on to regular
employment and market rental housing. Others, however, may not be capable of doing so, and for
them, housing at the project will become permanent. '

One important rule of tenancy is that no trafficking of drugs, alcohol or sex can be allowed on the
premises. And, personal use of drugs and alcohol must be managed responsibly by each tenant in order
o ensure that all tenants have the “right to quiet enjoyment” of their premises.

Supportive housing projects like all market rental apartments are operated under the Residential
Tenancy Act (RTA). While the mostly single tenants will be low-income and many will have personal
challenges such as mental health and substance use issues, given the level and competency of support
provided on a 24/7 basis at the project, it should operate more or less like any other market rental
apartment in the neighborhood.

Transition and 2™ Stage Housing for Women. Many larger cities on the Island have a separate non-
profit society which has as its mandate the provision of transition and 2" stage housing for women. In
Nanaimo, it is Haven Society. In Campbell River, it is the Campbell River and North Island Transition
Society. And, in the Comox Valley, it is the Comox Valley Transition Society.

In Courtenay, “Lilli House” is a transition house for women fleeing violence and is operated by the
Comox Valley Transition Society. A transition house is operated similarly to an emergency shelter, but
its focus is on women fleeing violence. This may be from violence or fear of violence in the home or on
the street. Itis this latter aspect which makes it seem like an emergency shelter, but the underlying
need for transition housing for women is violence and fear of violence, not homelessness per se. And,
unlike Pidcock House operated by the Salvation Army Community Ministries, no men are allowed.

Page 3 of 10
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Social Housing Strategy Report to Council

The issue with transition housing for women fleeing violence is that after 30 consecutive days, like
emergency shelters for men and women, the women must somehow move on. For women with limited
personal resources, the challenge to find longer-term affordable and safe accommodation is daunting.
This is not only for single working women, but also for women from moderate to well to do
circumstances awaiting divorce settlements who temporarily find themselves penniless. And, some
women fleeing violence have taken their young children with them and require two-, three- and
sometimes four-bedroom housing.

It is this need for longer term supportive housing for women fleeing violence and sometimes with
children which fuels the need for what is called in the Violence Against Women Sector, 2" Stage
Housing.

To summarize, the “Violence Against Women” (VAW) Sector is distinguished from the homeless shelter
and supportive housing sector in several ways:

1. Its primary focus is on women, single or with children, who have experienced or are at risk of
experiencing violence in the home or on the street;

2. Managing and providing support for women fleeing violence requires a different set of skills and
competencies than the training and experience required for support workers staffing emergency
shelters and supportive housing project for the homeless, many of whom have mental health
and substance use issues;

3. Tenant mix in 2" stage housing requires some two-, three- and possibility four-bedroom units to
accommodate single parent women with children, as well as child-minding facilities on the
ground floor and play structures in outside landscaped areas;

4. BC Housing funds the operating subsidies for transition and 2" stage housing for women fleeing
violence through a separate budget category called the “Women’s Transition Housing and
Support Program (WTHSP); and,

5. Further emphasizing these differences, most transition societies in BC, like the Comox Valley
Transition Society in Courtenay, belong to a Provincial parent association called, the BC Society
of Transition Houses.

This distinction between the emergency shelter and supportive housing sector for the homeless and the
women against violence sector is important in light of the apparent competition between the two
housing proposals emerging in the Comox Valley.

2. Social Housing Strategy

2.1 Prioritize Housing Needs.

A review of the inventory of existing social housing projects and a survey of key social agencies confirms
that there are no supportive housing projects for the homeless and no 2" stage transition housing for
women fleeing violence in the Comox Valley. '
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CITY OF COURTENAY
Social Housing Strategy Report to Council

The survey also reveals that there is an emergency shelter for homeless men and women at “Pidcock
House” operated by the Salvation Army Community Ministries, and a transition house for women fleeing
violence at “Lilli House” operated by the Comox Valley Transition Society. Both located in Courtenay.

What is clear to the Social Planning Consultant is that these are two very distinct needs which beg to be
considered separately not together as the discussion following further emphasizes.

2.2 Housing Needs Assessment

AHERO’s 2008 homeless survey identified 159 homeless people. Ninety-seven (97) were adult men and
29 were adult women. The remainder was youth (22) and children (12).

In January 2011, the CVRD Standing Committee on Housing and Homelessness set priorities for housing
needs in the Comox Valley:

Mentally ill and addicted

Women fleeing abusive relationship
Families

Youth (over 15 years)

AR R

Seniors living alone.
Similar to many communities on the Island, all target groups include a portion of First Nations’ people.

Also identified by the homeless themselves was somewhere to go during the day and/or when time runs
out at the shelter.

There is no low-barrier emergency housing or sobering centre available.

Transitional housing that is available includes hotels, motels and a few low-end- of- market (LEM) rental
apartments and secondary suites.

Shelter or housing for youth under 19 years is not available.
Residential treatment, supportive recovery and detox beds are in short supply.

Also in January 2011, the CVRD Standing Committee on Housing and Homelessness identified in
particular: “...longer stay housing such as transitional housing, second stage housing and supportive
housing...” to meet existing outstanding needs.

The Social Planning Consultant concludes that the City’s priorities, based on all the previous work done
by others as well as his own recent investigation, should be as follows:

1. Supportive Housing for homeless, many of whom are suffering from mental health and
substance use issues, be developed on the City-owned Braidwood site subject to administration
of an EOI/RFP; and, '

Page 5 of 10
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2. 2" Stage Housing for women fleeing violence be the City’s second priority and pursued on a
separate site in partnership with the Comox Valley Transition Society without the requirement
of an EO!/RFP.

2.3 Shelter/Transition House Bed Capacity and Utilization.

Bed capacity and utilization statistics provided by the Salvation Army Community Ministries for Pidcock
House and by the Comox Valley Transition Society for Lilli House were reviewed.

Pidcock House. Based on 12 permanent beds for men and 6 permanent beds for women, a total of 18
permanent beds, during 2013 there was a total capacity of 6,570 bed-nights at the Shelter. Out of 6,570

‘bed-nights available, 5,061 bed-nights were used, or on average 77% of capacity. However, if only the

14 BC Housing funded beds are included, this yields 5,110 bed-nights available and an average useage
rate of 99% capacity. Further, 2013 bed use stats suggest that on an average night, for every person

-turned away (384 turnaways), there was an unused bed available (351 beds unused) at the Shelter.

And, finally, while total bed-nights used rose from 2011 (4,739 bed-nights) to 2012 (5,527 bed-nights),
bed-nights used declined from 2012 to 2013 (5,061 bed-nights), although not to their 2011 levels.

If the rules of admission were loosened and BC Housing funding increased, some extra capacity might be
found at the Shelter. This does not include the 15 EWR beds which could be available year round, not
just Nov 1% to March 31°". But this also depends probably on BC Housing funding.

Lilli House.

For the fiscal year 2006-2007, 139 women and 66 children stayed at Lilli House. Also during the same
period, 35 women were enrolled in the Detox and Supportive Recovery program. Forthe 2013 calendar
year, 155 women and 79 children stayed at Lilli House, and during the same period, 72 women were
enrolled in the Detox/Supportive Recovery program.

In 2013, Lilli House was full 243 nights. In 2013, more than any previous year, staff was forced to find
some women accommodation at local hotels because Lilli House was full. This was increasingly the case
because women were staying longer at Lilli House as there is no 2" stage housing available.

3.Provincial Homeless Initiative {PH!) Program and Braidwood Site Opportunities

PHI Program

BC Housing has provided the City $50,000 in PDF (Proposal Development Funding) to pay for an EOI/RFP
and schematic design and other preliminary work towards a supportive housing project. Typically, a
supportive housing project would be in the range of 30 to 40 units. This ensures that the capital budget
is in the $6.0 to $7.0 million range and the operating subsidy is around $1,200.00 per unit per month net
of the interest and principle on-the 100% mortgage which BC Housing automatically assumes
responsibility for.

From the previous review, two options emerge for the City-owned Braidwood Road site:
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CITY OF COURTENAY
Social Housing Strategy Report to Council

The first option is to include a shelter and drop-in centre along with supportive housing for homeless, or
just build supportive housing alone? ’

The second option is to build supportive housing for homeless only, or to take on the additional
challenge of doing both a supportive housing for homeless on the Braidwood site, and a 2" stage
housing project for women fleeing violence on another site?

Supportive Housing for Homeless on the City-owned Braidwood Road Site in Courtenay

An analysis of the development capacity of the City-owned Braidwood Road site reveals that in order to
keep within the 1.2 Floor Area Ratio (FAR), a supportive housing project of 30 studio units is possible.
This assumes that half the ground floor and all of the 2" and 3" floors would be residential units. The
other half of the ground floor would be offices and counselling rooms, a board room, a multi-purpose
room and a laundry. Subject to geotechnical review, a partial basement would be provided to include
mechanical, electrical, elevator and IT rooms, as well as bulk storage lockers for tenants. The basement
is not included in the FAR calculation. In spite of these constraints, variances would be required to
reduce the 3" floor side yard setbacks from 6m to 4.5m (20 to 15 feet), reduce the parking requirements
from 1.5 stalls per unit to 0.15 stalls per unit, and reduce usable outside open space to about 232 square
meters (2,500 sf) in total. Homeless people do not own cars. Most of the parking will be for support
staff and visiting specialist staff from local agencies. Other municipalities on the Island (Victoria,
Nanaimo and Campbell River, for example) have parking requirements of 1 stall for every 10 units for
supportivé housing for homeless projects.

A specific development plan is required because the site is smaller and the FAR lower than would allow a
more typical supportive housing project with, say, three residential floors of 12 units each, for a total of
36 units, and a full ground floor for offices and support amenities, and utility and service rooms.

No site is ideally located for homeless supportive housing. The Braidwood site is sandwiched between a
retail/commercial use on one side and a multi-residential use on the other. It is opposite an older trailer
park. In short, the site is located in what could be described as a transition zone. Itis somewhat distant
from the downtown area and public transit is not nearby, so it is not well located for an emergency
shelter and drop-in centre. But it is an acceptable site for housing apartments for the homeless and
tenant amenities to support them. Itis also in close walking distance to the retail stores at the
Washington Park Centre mall.

Site for 2™ Stage Housing for Women

In the Consultant’s view and following the recommendations of many other groups in the Valley, the
first priority must be development of supportive housing for adult homeless men and women.
However, it emerged during discussions with community groups that the second priority should be the
development of 2" stage housing for women and single-parent women with children fleeing abusive
domestic violence or homeless women experiencing violence on the street.

Page 7 of 10
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Unlike supportive housing for homeless aduit men and women, 2" stage housing for women fleeing
violence is distinctly different in several ways as earlier described in the background to this report.

The important conclusion is that these two initiatives must be considered separately yet simultaneously
as they are both major deficiencies in the housing options available in the Valley.

Further, it must be appreciated that there need be no RFP for a site dedicated to the development of nd
stage housing for women fleeing violence in the Valley. The Comox Valley Transition Society possesses
the management and support staff trained and experienced to develop and operate such a project. No
other non-profit group in the Valley can claim competency in this field.

Consider also the experience of the neighboring municipality to the North, Campbell River. Having
developed 2n stage housing for women first, they are now realizing that they still need supportive

~ housing for homeless adult men and women.

Comox Valley Transition Society is working towards (partnerships that would lead to) acquiring a piece
of land that is suitable for development of a 2" stage housing project for women fleeing violence.

This report recommends that the City of Courtenay, the Town of Comox, and the Comox Valley Regional
District support this initiative and take whatever steps are necessary to ensure securing the site for the
Comox Valley Transition Society for this purpose. This should include entering into an MOU with BC
Housing to provide the operating subsidy through the Women’s Transition Housing and Supports
Program (WTHSP) for this project.

DISCUSSION
“Luck favours the brave!”

The 810 Braidwood Road site is owned by the City of Courtenay. Itis located ina “transition zone”. It is
smaller physically and lower in zoning density than ideal, but it is adequate for the purpose of
supportive housing for homeless people. Maximizing the number of supportive housing units delivered
on this site will remove these homeless people from having to use emergency shelters and drop-in
centres. Although Pidcock House is operating close to capacity, removing 30 aduit men and women
from the street will relieve the pressure on the Salvation Army facility. Because the development
capacity of the Braidwood site is limited, perhaps this will motivate BC Housing to consider also
committing to building the 2" stage housing for women fleeing violence in Comox as well. No
thoughtful person would propose that single homeless men and women, many with challenges with
mental health and substance use issues, would be compatible with single women and single-parent
women with children fleeing violence. Thus there is a need to separate these two kinds of social
housing in considering how to move forward with both on separafe sites. '

Einstein purportedly said, “If | was given an hour to save the world, | would spend the first 55 minutes
defining the problem!” Well, | must give the Comox Valley communities the credit for taking the first 55
minutes to define the problem. However, | believe, now is the time for a decision.
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In my view, the City must proceed with engaging BC Housing in negotiating a Memorandum of
Understanding similar to what Campbell River, Nanaimo and Victoria have previously entered into. If
successfully negotiated, this will confirm the municipal contribution to BC Housing and confirm BC
Housing’s commitment to the project for the City.

The Social Planning Consultant is prepared on a pro bono basis to make himself available to the City of
Courtenay, Town of Comox, and the friendly vendor in entering into negotiations with BC Housing to
secure both the municipal contribution and the BC Housing commitment to these two projects.

Are there any guarantees in all this? No. But the age old adage applies: “Nothing ventured. Nothing
gained”. '

WORKING GROUP ON EOI/RFP FOR BRAIDWOOD SITE

The Social Planning Consultant proposes that an EOI/RFP be issued to all non-profit housing providers in
the Comox Valley and on the Island as the means of selecting the housing provider for the supportive
housing for homeless project on the City-owned 810 Braidwood Road site.

The EQI/RFP to be prepared, issued and evaluated by the Working Group comprised of the following
members:

The Manager of Planning for the City, Mr. lan Buck. ,

The Senior Project Officer assigned to the project by BC Housing, Ms. Donna Money.
The Manager of Mental Health and Substance Use, Mr. John Fitzgerald or his designate.
A representative appointed by the BC Non-Profit Housing Association.

The Social Planning Consultant, Mr. John Jessup, as chair.

AR R o

This is a professional/technical working group with knowledge and expertise in preparing, issuing and
evaluating EOI/RFP submissions. The role of the working group is to recommend to City Council, the

housing provider selected to operate the supportive housing for homeless project on the City-owned
Braidwood site.

A comprehensive report on the EQI/RFP process will be provided to City Council. All of the results of the
EOI/RFP submissions will be provided for Council’s review. It will be City Council’s decision alone as to
which of the housing providers submitting should be appointed as project sponsor. Council will be
under no obligation to appoint the sponsor recommended by the working group.

One final comment must be made on the selection criteria at this stage and that is the notion of building
community capacity for supportive housing. There will be great temptation to go for non-profit housing
providers with deep competence in the development, operation and management of supportive
housing for homeless. Yet, the Social Planning Consultant highly recommends that extra points be given
to local groups from the Comox Valley. Local non-profit societies whose members are drawn from the
Comox Valley communities and whose boards of directors are nominated from community members
will provide accountability at the local level. Even if locally based community non-profit groups are not
fully competent to deal with the development and operational issues which emerge in a supportive
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housing for homeless project, the question is whether they are capable of rising to the challenge.
Otherwise, the Comox Valley will be dependent upon the competence and expertise of outside groups,
accountable to outside communities.

CITY FORGIVENESS OF DEVELOPMENT FEES AND CHANGES

Approval of a 60-year lease of the City-owned Braidwood Road site for $10.00 nominal rent will require
a two-thirds majority of Council. However, forgiveness of development permit and building permit fees
and DCC’s will require the City to identify an alternate source of funding for this purpose. The Director
of Development Services advises that DP and DVP fees of $4,500.00, building permit fees of $7.50 per
$1,000 of construction value ($30,000 for a $4.0 million construction value), and DCC's in the range of
$375,000 would apply. The issue for the City is how would these costs be covered?

RECOMMENDATIONS
The Social Planning Consultant recommends:

A. THAT Council authorize the Social Planning Consultant under direction of the CAQ to establish
the Working Group described in this report to issue an EOI/REP for development of the City-
owned 810 Braidwood Road site as a supportive housing for homeless project for adult men and
women. _

B. That the Social Planning Consultant immediately begin neighborhood consultation on the basis
that the site will be developed as an approximately 30 unit supportive housing for homeless
project. '

C. THAT Council instruct the Social Planning Consultant to work under direction of the CAO to
enter into negotiations with BC Housing towards execution of an MOU between the City and BC
Housing outlining municipal contributions to the project and committing BC Housing to a unit
allocation to the project.

D. THAT prior to entering into negotiations with BC Housing, the City of Courtenay undertake a
preliminary geotechnical survey, a phase 1 environmental assessment, a hazardous materials
survey of the existing building on the site, and a civil engineering review of the capacity of
existing underground water, sanitary and storm infrastructure serving the 810 Braidwood Road
site, to determine the extent of the City liabilities in regards to these issues for inclusion in the
MOU. . ‘

E. THAT the Social Planning Consultant under direction of the CAO enter into discussions with the
Director of Development Services, the Director of Financial Services, and any other appropriate
City staff to explore how the development fees and charges to be forgiven as part of the MOU
with BC Housing for development of the Braidwood site will be recovered by the City.

E. That the Mayor on behalf of City Council offer the services of the City’s Social Planning
Consultant on a pro bono basis to assist in the securing of a site for the Comox Valley Transition
Society and enter into negotiations with BC Housing to secure a unit allocation for the 2" Stage
Hodsing for women fleeing violence project proposed there.
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THE CORPORATION OF THE CITY OF COURTENAY

STAFF REPORT

To: Mayor and Council File No.: 1715-20/ 1830-05
From: Chiéf Administrative Officer Date:  March 3, 2014

Subject: 2014 Water and Sewer User Fees Amendment Bylaw

PURPOSE:

The purpose of this report is to endorse the City of Courtenay Fees and Charges Amendment Bylaw No.
2781, 2014, which amends the City’s water and sewer user fees for 2014.

POLICY ANALYSIS:

Section 194 of the Community Charter allows Council to charge a user fee to cover the cost of delivery of a
service. '

EXECUTIVE SUMMARY:

At the regular meetings of Council held February 11™ and 17™, 2014, Council passed resolutions in support
of amending the 2014 sewer user fee rates to reflect an increase of 12%, and reducing the water user fee
rates for the outside of the City user category to reflect a rate equity adjustment. Water fee bylaw rates
for users within the City boundary remain unchanged.

The City of Courtenay Fees and Charges Amendment Bylaw No. 2781, 2014 incorporates these

amendments and once the bylaw is adopted, the bylaw rates will be in effect as of the date of final
adoption.

CAO RECOMMENDATIONS:

That based on the March 3, 2014 staff report “2014 Water and Sewer User Fees Amendment Bylaw”

Council approve OPTION 1 and consider adopting the City of Courtenay Fees and Charges Bylaw No. 2781,
2014 as follows: :

The 2014 sewer user fee rates to reflect an increase of 12%. Water fee bylaw rates for users within the City
boundary remain unchanged, and reduce the water user fee rates for the outside of the City user category
to reflect a rate equity adjustment.

Respectfully submitted,

Za

4% =4 & v F
David Allen
Chief Administrative Officer
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Staff Report - March 3, 2014 Page 2 of 3
2014 Water and Sewer User Fees Amendment Bylaw

BACKGROUND:

At the regular meetings of Council held February 11" and 17", 2014, Council passed the following
resolutions in regards to amending the 2014 water and sewer rates:

Sewer Rates:

That based on the February 11, 2014 staff report “2014-2018 Sewer Fund Financial Plan and 2014
User Fee Revenue” Council approve OPTION 1, and proceed with the recommended 2014-2018
Sewer Fund Financial Plan, and that sewer user fee revenue be increased by 12% for 2014; and

That Council direct staff to amend the “City of Courtenay Fees and Charges Bylaw No. 1673, 19927,
to reflect the proposed increase.

Water Rates:

That based on the February 17, 2014 staff report “2014-2018 Water Fund Financial Plan and User
Fee Revenue” Council approve OPTION 1 for the 2014-2018 Water Fund Financial Plan; and

That Council direct staff to amend the “City of Courtenay Fees and Charges Bylaw No. 1673, 19927,
to reflect the proposed rate equity adjustment for the “outside the City” user category; and

That the City carry out an engineering analysis and condition assessment of the water
infrastructure in the Comox Road service area to inform future rate setting for outside users.

DISCUSSION:

In accordance with Council direction, staff have prepared the City of Courtenay Fees and Charges
Amendment Bylaw No. 2781, 2014, which amends Bylaw 1673, 1992, and incorporates the revisions
approved on February 11" and 17", 2014.

This bylaw is now brought forward for consideration by Council.

FINANCIAL IMPLICATIONS:

With the final adoption of the amendment bylaw likely occurring in March 2014, users will be billed a
blended rate based on approximately 2.5 months of the previous year’s bylaw, and 9.5 months of the new
2014 bylaw. This blended rate has already been taken into consideration when calculating the user fees to
be set out in the bylaw.

Overall, for water, sewer and garbage/recyclable, the residential users will experience a 4.5% increase or
$31.59 for 2014 for these services. However, the revised overall 2014 user fee could possibly be reduced
once the impact of the Materials Management BC initiative funding is calculated, and staff are able to bring
the subject of user fees for the pickup of curb side recyclables forward for Council consideration.

ADMINISTRATIVE IMPLICATIONS:

On adoption of the amendment bylaw, staff will update the financial billing software with the new rates.
Utility user fees are billed to the non-metered residential accounts annually as part of property tax notice.
Other users are billed annually for sewer and garbage/recyclables in April each year through the Utility
Billing Software, and quarterly for all metered water accounts.

STRATEGIC PLAN REFERENCE:

Value Statement 2: A progressive, diverse and sustainable City
Goal 1: Ensure infrastructure is sustainable
Objective c) Complete an inventory and assessment of City roads, buildings, and utilities, and
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2014 Water and Sewer User Fees Amendment Bylaw

report on works required.

OFFICIAL COMIMUNITY PLAN REFERENCE:

6.2 Water Supply
6.2.1 to ensure a high level of water quality is maintained

6.2.2 to protect the watershed of the Comox Lake and thereby protect the City’s source of
water

6.3 Sanitary Sewer Treatment
REGIONAL GROWTH STRATEGY REFERENCE:
5-A Water — Promote water conservation and efficiency throughout the Comox Valley

5-B Water - Protect the quality of water sources

5-D Sewer — Encourage sewer management approaches and technologies that respond to public health
needs and maximize existing infrastructure

CITIZEN/PUBLIC ENGAGEMENT:

The public is notified of the upcoming changes to utility user fees through media at regular council
meetings, as well as on the City’s website.

OPTIONS:

OPTION 1: That Council endorse the City of Courtenay Fees and Charges Amendment Bylaw No. 2781,
2014 which enacts a 12% increase in the sewer utility rates, and amends water user fees for
the “outside of the City” user category to provide a reduced rate equity adjustment for this
category. Water fee bylaw rates for users within the City boundary remain unchanged.

OPTION 2: That Council defer endorsing the City of Courtenay Fees and Charges Amendment Bylaw No.
2781, 2014 for further discussion at a later Council meeting.

Tillie Manthey, BA, CPA, CGA

Director, Financial Services/Deputy CAO
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. Security ClassiﬁcationlDe§igﬁation
Royal Canadian Gendarmerie royale

Mounted Police du Canada RE QE%VEB Non-sensitive

OIC, RCMP FEB 17 20%
Comox Valley Detachment
800 Ryan Road CITY OF COURTENAY
Courtenay, B.C. o Your File
VON 7T1

Mayor and Council

City of Courtenay Our File
830 Cliffe Avenue

Courtenay, BC VON 2J7

2014-02-04

Dear Mayor and Council

Comox Valley Detachment 2014 Annual Performance Plan

Every year beginning in April, RCMP detachments begin a new cycle of a program known as the
Annual Performance Plan (APP). The APP provides a mechanism for planning and tracking
issues that are of importance within each distinctive detachment area.

In 2013, Detachment representatives met with a variety of stakeholders from the Comox Valley in
order to gather feedback on what issues were of the greatest importance to the community. After
consultations were completed four issues were identified as being of greatest importance to the
community. Those issues were: Road Safety (Intersections), Organized Crime, Crime Reduction
(Prolific Offenders and Drugs), Vandalism (Mischief) and Traffic Law Enforcement.

Throughout the past year formal and informal discussions have been held with a variety of
community representatives. These discussions were an opportunity for Detachment
Management to gather feedback on what issues continue to be of importance to the Comox
Valley. The feedback that was obtained made it very clear that the same four issues from 2013
continue to be the top priorities for the Comox Valley. In keeping with the Comox Valley
Detachments committment to our community, the Detachment will once again have the issues of
Road Safety (Intersections), Organized Crime, Crime Reduction (Prolific Offenders and Drugs),
Vandalism (Mischief) and Traffic Law Enforcement as priorities for the 2014 Annual Performance
Plan

The communities priorities identified in the Comox Valley align directly with the priorities set out
by the Commanding Officer of "E" Division. This years Provincial Priorities have been identified
as Road Safety, Organized Crime and Crime Reduction.

Road Safety will be broken down into several initiatives such as Intersection Safety, Impaired
Driving and Distracted Driving. These initiatives will be developed, implemented and managed
by the Detachments Traffic Section.

All Organized Crime and Crime Reduction initiatives such as drug trafficking, vandalism and

graffiti will be developed, implemented and managed by members working within the
Detachments Drug and Major Crime Sections.

Page 10of 2
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2013 B101 NEW PROPERTY CLASS FOR LARGE Courtenay
COMMERCIAL ENTITIES

WHEREAS the current property assessment class 06 business/other is a broad class that captures
any property use not defined elsewhere;

AND WHEREAS local governments are restricted in managing local taxation policy by the broad
nature of the class:

THEREFORE BE IT RESOLVED that the provincial government examine the possibility that an
additional property assessment class be added to capture the concept of commercial entity size as a
property class for the purposes of property taxation.

CONVENTION DECISION: ENDORSED

PROVINCIAL RESPONSE
Ministry of Community, Sport & Cultural Development

Government is aware of the diversity and range of property types included in Class 6, Business and Other.
While government is not considering changes to the assessment classes for properties at this time, if there is
such a review in the future, UBCM'’s proposal for Class 6 will be considered. It would be helpful in analyzing
potential impacts and identifying options in any future review if UBCM could provide a more detailed
proposal with specific reconmendations for the segregation of specific properties or property types. Note that
the Ministry of Finance, Tax Policy Branch, would also be consulted regarding any changes to classifications.
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Campaign Executive Committee
MURRAY PRESLEY, Honourary Chair | PAULHELPARD, Co-Chair | ROBERT MULROONEY, Co-Chair
TONY REYNOLDS, Board Chair | CHRISTINE MONIER, Campaign Coordinator | ROBWALLER, Campaign Counsel /55 |
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The Vancouver Foundation
Suite 200 — 475 West Georgia Street
Vancouver, BC Canada V6B 4M9

‘Dear Sir/Madame:

We are writing to indicate our strong support for the grant application forwarded to you by
Murray Presley on behalf of the I Belong Campaign to build a “place of belonging” for adults
with developmental disabilities on the north end of Vancouver Island.

This vital community center w111 be operated by L’ Arche Comox Valley, a member of the
international T.> Arche Federation founded by Canadian social pioneer, Jean Vanier. 1’ Arche has
an outstanding reputation in the provision of residences and day activities to those adults in our
communities who are so often isolated and on the sidelines.

The new centre will have 8,193 square feet and consist of apartments for nine people and an
activity centre that will be able to accommodate up to fifty people in a variety of activities at one
time. Given that it is a specific objective of this province to lead the country in the quality of
facilities and care for those of our citizens with developmental disabilities, we can think of no
better way to set a new standard in this field than to support the building of this centre.

Given that the Comox Valley played a significant role in the beginnings of the Vancouver
Foundation through the bequest of the Filberg family, we hope that you will share our conviction
that this project is one that will bring long-term benefits to all communities on the north end of
Vancouver Island.

Sincerely, ‘
%/
/77
Larry Jangula, Mayor of Courtenay Q_li/la}??Comox
Ne N

Leslie Baird, Mayor of Cumberland Edwin Grieve, C% Board of Directors
Comox Valley Regional District

LUArche Comox Valley, 1225 C-England Ave. Courtenay BC VIN 2P1 | Phone: 250.334.8320 | Fax: 250.334.8321
Email: office@larchecomaxvalley.org ng N

Cowmox \/Al\ey

232 Lo www.larchecomoxvalley.org
xCLL
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5%2 THE CORPORATION OF THE CITY OF COURTENAY
=¥} BRIEFING NOTE

/
£y u“.,uvﬂ

To: Mayor and Council , File No.: 6960-20
From: - Chief Administrative Officer Date:  March 3, 2014
Subject: CARIP 2013 Public Reporting — City of Courtenay

PURPOSE:

To provide Council with information on the Corporate Climate Action Charter, and to update Council on the
City’s progress towards carbon neutrality.

BACKGROUND:

The City of Courtenay signed onto the Corporate Climate Action Charter in 2007 together with the Province
of BC, UBCM and over 180 BC local governments and Regional Districts. Courtenay Council adopted the
City’s “Corporate Climate Action Strategy” in 2009 which outlined rigorous GHG reduction targets and
actions on how to achieve the reductions.

Taking action to reduce emissions in local government operations is an opportunity to improve energy
efficiency and optimize systems, strengthening overall performance and service delivery. A government’s
own operations are only a percentage of a community’s total emissions. Local government leadership,
however, plays a pivotal role in building knowledge in the community as well.

By Signing the Charter, local governments commit to measuring and reporting publically their corporate
GHG emissions profile.

On September 24, 2008 the province announced the Climate Action Revenue Incentive Program (CARIP) to
offset the carbon tax for local governments who have signed the Climate Action Charter. Eligibility requires
municipalities to report annually on the steps taken to become carbon neutral.

Local governments can achieve carbon neutrality by reducing emissions through the purchase of carbon
offsets or by developing projects to offset emissions.

DISCUSSION:

As a signatory to the Corporate Climate Action Charter we are required to report publically on our
corporate emissions by March 7™ 2014. This interim report meets that requirement

In 2013, as part of the City’s strategy towards meeting the goals of the Climate Action Charter, staff set
aside the equivalent of the calculated cost of purchasing offsets under the Carbon Neutral Framework and
held the money in a “climate action reserve fund”. This money is to be used for a local emissions reduction

\\Vesta\Public\Corporate Reports\Communication Procedures\Active Communications\BN DDS 2014-03-03 CARIP 2013
Public Report.docx
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CARIP 2013 Public Reporting — City of Courtenay

¢

project. While holding funds in the “Climate Action Reserve Fund” does not in itself result in technical
carbon neutrality, it does accomplish the goal of keeping our local tax dollars in the community.

In an effort to engage the community to come forward with eligible projects, the Comox Valley RD has
attempted to create a “Community Carbon Marketplace”. As this project is just going through the Request
for Community Carbon Credits (RC3) Process, there are still no projects avaitable. However, staff
anticipates the RC3 process will begin to produce eligible projects towards the end of 2014.

A detailed report on actions taken by the City in 2013, as well as a copy of our final GHG inventory report is
attached. '

Respectfully submitted,
= \;

Tillie Manthey, B.A, CGA, lan Buck, MCIP, RPP Allan Gornall, B.Sc
Director of Financial Services/ Manager of Planning Planning Technician
Deputy CAO



















































CITY OF COURTENAY

BYLAW REFERENCE FORM

BYLAW TITLE

City of Courtenay Fees and Charges Amendment Bylaw No. 2781, 2014

REASON FOR BYLAW

To amend water and sewer utility user rates for 2014 in accordance with Council resolutions
of February 11" and 17", 2014.

STATUTORY AUTHORITY FOR BYLAW

Section 194 of the Community Charter

OTHER APPROVALS REQUIRED

STAFF COMMENTS AND/OR REPORTS

OTHER PROCEDURES REQUIRED

February 25, 2014 T. Manthey
Staff Member
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THE CORPORATION OF THE CITY OF COURTENAY
BYLAW NO. 2781, 2014
A bylaw to amend City of Courtenay Fees and Charges Bylaw No. 1673, 1992

The Council of the Corporation of the City of Courtenay in open meeting assembled enacts as
follows: '

1. This bylaw may be cited for all purposes as “City of Courtenay Fees and Charges
Amendment Bylaw No. 2781, 2014.”

2. That “City of Courtenay Fees and Charges Bylaw No. 1673, 1992” be amended as follows:
(a) That Schedule of Fees and Chargés, Section III, Appendix I, “Waterworks Distribution
System”, and Appendix II “Sanitary Sewer System” be hereby repealed and substituted
therefore by the following attached hereto and forming part of this bylaw:

Schedule of Fees and Charges Section III, Appendix I — Waterworks Distribution System
Schedule of Fees and Charges Section III, Appendix II — Sanitary Sewer System

3. This bylaw shall come into effect upon final adoption hereof.

Read a first time this 3" day of March, 2014
Read a second time this 3™ day of March, 2014
Read a third time this 3™ day of March, 2014

Finally passed and adopted this day of March, 2014

Mayor Director of Legislative Services



SCHEDULE OF FEES AND CHARGES
CITY OF COURTENAY FEES AND CHARGES
AMENDMENT BYLAW NO. 2781, 2014
SECTION III, APPENDIX I

WATERWORKS DISTRIBUTION SYSTEM
1.  CONNECTION FEES
(a)  Pursuant to Section 3.2 of Water Regulations and Rates Bylaw No. 1700, 1994,
and amendments thereto, every applicant shall pay to the City before any work is

done on the connection, a connection fee as follows:

Connection Size

Within the City
Connection from either side of road to property line
20 millimetres (3/4 inch) $2,500.00
25 millimetres (1 inch) $3,500.00
Outside the City
20 millimetres (3/4 inch) Actual City cost plus 25%

with a minimum charge of $3,500.00

(b) Where a larger connection than those listed above is required, the connection will
be installed at City cost plus 25%.

(c) Water Turn On and Turn Off

If turn on or turn off is for a purpose other than maintenance or the commissioning of a
new service the following fees will apply:

Inside the City ' $35.00 for each water turn on or turn off
Outside the City $55.00 for each water turn on or turn off

(d) Abandonment Fee

Fee for disconnecting an abandoned Actual City cost plus 25%,
service connection at the water main with a minimum charge of
irrespective of the size of the connection $500.00
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WATER UTILITY USER RATES

(@)

(b)

Unmetered Water

The minimum user rate per year or portion thereof for unmetered accounts shall

be as follows:

Category Inside the city Outside the City
Per Unit Per Unit

Residential/Duplex $348.38 $601.09

Multi-Family (three

or more connected $294.27unit - $530.75/unit

units)

Commercial $332.92 All outside commercial

are metered
Metered Water

All metered accounts for the quantity of water used each quarter shall be
calculated at the following rates:

For volumes of water consumed ] Charge per Quarter

Multi-Family Metered

0—48.0 m3

Minimum rate per unit $46.94

48.1 —566.0 m3

$1.35

Greater than 566.0 m3

$1.08

Commercial Metered

0 —48.0 m3 Minimum rate per unit $49.60
48.1 — 566.0 m3 $1.35
Greater than 566.0 m3 $1.08 |

Regional Standpipe, Regional Playfields

Bulk water rate plus 30%

Qutside City — Multi-Family Metered

0 —48.0 m3 : Minimum rate per unit $98.07
48.1 — 566.0 m3 $1.76
Greater than 566.0 m3 $1.40

Outside City - Commercial Metered

0—48.0 m3 Minimum rate per unit $101.53
48.1 — 566.0 m3 $1.76
Greater than 566.0 m3 $1.40




(c) Where a meter is found not to register, the charge shall be computed on the basis of
the amount of water used during the time the meter was working, or from any other
information or source which can be obtained, and such amount so composed shall be

paid by the consumer.

(d) Where a commercial or industrial consumer has not been connected to a water meter
through non-availability of the water meter or because of special exemption being
granted by the City, water charges to the consumer will be computed on the basis of
consumption recorded for other similar purposes in the City, or from any other
information or source which can be obtained, and such amount so computed shall be

paid by the consumer.

() Where it has been determined that a water leak has occurred during the last billing
period on the buried portion of the service between the water meter and the point
where the service pipe enters the building, a maximum one time rebate of 40% of the
metered water utility fee to compensate for the water leak will be made at the
discretion of the Finance Officer based on the following:

i. The leak occurred on the buried water service;
i. That a leak of that nature would have caused the volume of excess water usage;

P

iii. The leak did not occur as a result of negligence of the owner;

iv. The owner has provided satisfactory evidence that the leak has been permanently

repaired.

WATER METER RENTALS

(a)  Water meter fee shall be as follows:

Meter Size

upto 3/4"
1"
11/4"-1 %"
2"
3"
4n
6"
8”
10"

The above meter fee shall be added to the monthly water rates and will apply both inside

and outside the City.

METER READING CHARGE

Fee

$1.25 per month
$2.50 per month
$5.10 per month
$7.60 per month
$12.70 per month
$25.20 per month
$38.10 per month
$50.80 per month
$63.55 per month

Each call after the first one of each month if
access has not been provided or if readings extra
to the quarterly reading are requested

$35.00 per call
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3.

SUPPLY OF WATER FROM FIRE HYDRANTS OR OTHER SOURCE

(@)

(b)

(c)

Water may be supplied from a fire hydrant or other for the use of
developers during the course of construction of multi-family, industrial,
and commercial developments. The charge for such water usage shall be:

For buildings with a gross floor area up to and

including 250 square meters $250.00
For buildings greater than a gross floor area of 250 | Minimum charge of
square meters $250.00,

plus  $0.10  per
square meter for
floor area in excess
of 250  square
meters.

Where water is supplied. from a fire hydrant or other non-metered source
for other uses, the amount of water supplied will be invoiced in
accordance with Section 2 — Water Utility Users Rates — Metered Water.

Charge to service fire hydrant after use:

$95.00 and/or any service costs that may arise from servicing a hydrant in
respect of its use.

UTILITY BILLING ADJUSTMENTS AND COLLECTION

(a)

(b)

Where a billing error is suspected by the consumer, notification in writing
must be made to the City of Courtenay Finance Department within one year of
the original billing date for review and consideration. Upon investigation, if it

1is determined by the City that an error occurred and the consumer has been

overcharged, an adjustment will be made to the utility bill in question in an
amount to be determined by the City. The City will not provide refunds or
adjustments to billing errors made more than two years prior to the date of the
notification being received by the City.

The rates and charges, enumerated in this Bylaw, are hereby imposed and
levied for water supplied or ready to be supplied by the City and for the
provision of the service and other water related services. All such rates and
charges which are imposed for work done or services provided to lands or
improvements shall form a charge on those lands which may be recovered
from the Owner of the lands in the same manner and by the same means as
unpaid taxes. ‘



SCHEDULE OF FEES AND CHARGES
CITY OF COURTENAY FEES AND CHARGES AMENDMENT
BYLAW NO. 2781, 2014
SECTION III, APPENDIX II
SANITARY SEWER SYSTEM

CONNECTION FEES

(a) Connection Fees
Connection from either side of road to property line

10.16 centimetres (4” inch) $3,000.00

Where a larger connection than the one listed above is required, the connection will be
installed at City cost plus 25%.

(b) Abandonment Fee
Fee for disconnecting an abandoned service connection Actual City
at the sanitary sewer main irrespective of the size of the cost plus 25%,
connection min charge

$500.00
(¢) Connection Charges for Annexed Areas

For owners where commitment letters were issued between 1997 and 2006
quoting a sewer connection bylaw fee of $1,500 (plus a capital contribution fee of
$5,000), this bylaw fee amount shall be in effect until October 31, 2007, after
which the following schedule of connection fees will apply.

Property Use - Connection Charge
Capital Contribution Connection Fee
Existing New
‘ Building Development
Single Family Home $5,000.00 $5,000.00 Either side of road from
OR main - $3,000.00
Duplex
Multifamily, $5,000.00 $5,000.00 for first | For a 100 mm diameter
Strata unit, $2,500.00 per | connection or the Bylaw
OR unit for the next rate for larger pipe sizes:
Apartment five units,
OR $2,000.00 per unit | Either side of road from
Mobile Homes for the next five main $3,000.00
‘ units, $1,500.00 | -

per unit for the

next five units and

$1,000.00 per unit

for all units

thereafter
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2.

Industrial $5,000.00 $5,000.00

OR minimum or the
Commercial greater amount
OR calculated based
Public Assembly on the design

sewage flows from
the development.

For a 100 mm diameter
connection or the Bylaw
rate for larger pipe sizes:

Either side of road from
main $3,000.00

Note: Under the heading of ‘Capital Contribution’ an ‘Existing Building’ is defined as a
building that existed or a property that had a building permit application in place on or before
April 14, 2004. ‘New Development’ is defined as a property on which a building permit

application was made on or after April 15, 2004.

SANITARY SEWER USER RATES

Part 1 - Residential Users Cost Per Annum

1 Single Family Dwelling

2 Multiple Family Dwelling -per unit
3. Mobile Home Park -per space

4 Kiwanis Village -per unit

Part 2 - Commercial Users

Hotels and Motels -per unit ,
Trailer Park and Campsite -per serviced site
Wholesale and Retail Stores

Car Wash

Bus Depot

Funeral Parlour

Garage

Machine Shop and Repair Shop
Bakery

10. - Photographer

11.  Business Office - per office

12.  Professional Office -per office

WR NN A=

13.  Barber and Hairdresser
14.  Pool Room and Recreation Facility
15.  Theatre

16.  Department Store
17.  Supermarket
18.  Bowling Alley

19.  Bank

20.  Nursing Home

21.  Cafe and Restaurant (including drive-in or take-out)
22. Dry Cleaner

23.  Beverage Room

24.  Laundry and Coin Laundry

25. Sawmill

$221.92
$221.92
$221.92
$221.92

$ 89.34
$ 46.10
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$221.92
$443.83
$443.83
$443.83
$443.83
$443.83
$443.83
$443.83
$443.83
$443.83
$1,773.85
$2,210.85




26.  Dairy Product Processing Plant $16,464.31

27. Other Commercial Users not enumerated in this schedule $443.83
28.  Cheese Processing Plant $3,678.68

Part 3 - Institutional Users

1. Church $221.92
2. Public Hall ' $221.92
3. Utility Office _ $443.83
4. School -per classroom $397.73
5. Regional Recreation Complex $17,660.34
6. Regional District Administrative Office $4,744.85

UTILITY BILLING ADJUSTMENTS AND COLLECTION

(a) Where a billing error is suspected by the consumer, notification in writing
must be made to the City of Courtenay Finance Department within one year of
the original billing date for review and consideration. Upon investigation, if it
is determined by the City that an error occurred and the consumer has been
overcharged, an adjustment will be made to the utility bill in question in an
amount to be determined by the City. The City will not provide refunds or
adjustments to billing errors made more than two years prior to the date of the

notification being received by the City.

(b) The rates and charges, enumerated in this Bylaw, are hereby imposed and
levied for sewer utility services supplied or ready to be supplied by the City.
All such rates and charges which are imposed for work done or services
provided to lands or improvements shall form a charge on those lands which
may be recovered from the Owner of the lands in the same manner and by the

same means as unpaid taxes.
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