
  

  THE CORPORATION OF THE CITY OF COURTENAY 

 
 NOTICE OF 
 COMMITTEE OF THE WHOLE MEETING 

 
We respectfully acknowledge that the land on which we gather is the  

unceded traditional territory of the K’ómoks First Nation 
 
DATE: Monday, June 25, 2018 
PLACE: City Hall Council Chambers 
TIME:  4:00 p.m. 
  
 
 

 AGENDA 
 

 

K’OMOKS FIRST NATION ACKNOWLEDGEMENT 

 

Pg # 

 1.00 STAFF REPORTS/PRESENTATIONS 

 

 1. Urban Forest Strategy Presentation by Amelia Needoba and Trevor Cox, Diamond 

  Head Consulting 

 

 2. Consideration of the Annual Municipal Report pursuant to Section 99 of the  

  Community Charter 

 

  Recommended Resolution: “That Council consider the 2017 Annual Municipal  

  Report.” 

 

1 3. Kus Kus Sum Memorandum of Understanding (MOU) 

 

 

 2.00 EXTERNAL REPORTS AND CORRESPONDENCE FOR INFORMATION 

 

 1. 2018 Union of BC Municipalities (UBCM) Convention September 10 – 14, 2018  

 

11  Provincial Appointment Book 

 

33  Meeting Request Process for Meetings with Provincial Government Staff 

 

35  Meeting Requests with the Minister of Municipal Affairs and Housing 

 

Staff Note: Deadline to submit to the Ministry of Municipal Affairs and Housing 

before July 13, 2018 

 

37  Meeting Requests with Premier Horgan and Provincial Cabinet Ministers 

 

  



  

 

 3.00 INTERNAL REPORTS AND CORRESPONDENCE FOR INFORMATION 

 
39 1. Briefing Note - SCADA Project - Supervisory Control and Data Acquisition Project 
  Update and Staff Demonstration 
 

 

 4.00 RESOLUTIONS OF COUNCIL 
 

 1. In Camera Meeting 
 

That notice is hereby given that a Special In-Camera meeting closed to the public will be 
held June 25th, 2018 at the conclusion of the Committee of the Whole Meeting pursuant to 
the following sub-sections of the Community Charter: 

 
- 90 (c) labour relations or other employee relations. 
- 90 (1) (e) the acquisition, disposition or expropriation of land or improvements, if the 

council considers that disclosure could reasonably be expected to harm the interests 
of the municipality. 

- 90 (1) (k) negotiations and related discussions respecting the proposed provision of 
a municipal service that are at their preliminary stages and that, in the view of the 
council, could reasonably be expected to harm the interests of the municipality if they 
were held in public. 

 

 

 5.00 UNFINISHED BUSINESS 
 

41 1. June 11, 2018 Regular Council Meeting - Noise Bylaw Discussion 

 

Staff report from 2014 regarding “Public Nuisance Bylaw No. 1798” is attached for 

Council discussion Re: decibel readings 

 

 

 6.00 ADJOURNMENT 



 
 
THE CORPORATION OF THE CITY OF COURTENAY 

STAFF REPORT 
 

 

To:  Council  File No.:   3200-00 

From: Chief Administrative Officer Date:  June 25, 2018 

Subject: Kus Kus Sum Memorandum of Understanding (MOU)  

 

PURPOSE: 

The purpose of this report is to review and approve entering into a Memorandum of Understanding 
(MOU) between the City of Courtenay, Comox Valley Project Watershed Society (Project Watershed), 
and K'ómoks First Nation, for the lease, and eventual purchase and restoration of land that was formerly 
the site of an old K'ómoks First Nation village. This land is currently owned by Interfor, and is zoned for 
industrial use and more recently was the site of the Field Sawmill. 

 

RECOMMENDATION: 

THAT based on the June 18, 2018 staff report “Kus Kus Sum Memorandum of Understanding (MOU)”, 
Council proceed with OPTION 1, and approve the City signing the MOU between the City, Project 
Watershed, and K'ómoks First Nation.   

Respectfully submitted, 

 
David Allen, BES, CLGEM, SCLGM 
Chief Administrative Officer 

BACKGROUND: 

The following outlines a timeline of previous council resolutions and minutes related to the proposed 
Kus Kus Sum restoration initiative. 

Additional information is available at the following website: 

https://projectwatershed.ca/estuary-stewardship/fields-sawmill-kuskussum/  

June 12, 2017 

That City Council support in principle the land partnership with K’omoks First Nations as proposed by 
Project Watershed to facilitate the restoration of the former Field’s Sawmill (Kus Kus Sum) site. 
 
September 18, 2017 

Tim Ennis, Project Watershed made a presentation updating Council on the habitat banking and 
restoration project of the former Fields Sawmill (Kus Kus Sum) site supported by project partners Chief 
Nicole Rempel and Band Administrator Tina McLean, K’omoks First Nations. Tim Ennis announced that 
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they have reached an agreement with Interfor Corporation to purchase the property. As part of the 
agreement they have been permitted 2 years to raise the necessary project funds estimated at $6.3 
million dollars and will enter into a net lease agreement during this period. They are requesting support 
from staff and Council to aid in the negotiation of a purchase and sale contract with Interfor and to 
consider an exemption from property taxes for the 2 year period of the net lease agreement. 
 
Council subsequently passed the following resolution at the September 18, 2017 meeting: 
 
That WHEREAS on June 12th, 2017, Courtenay City Council unanimously approved support in principle 
for a land partnership with K’omoks First Nations as proposed by Project Watershed to facilitate the 
restoration of the Kus Kus Sum lands, the former Field’s Sawmill site; and 

WHEREAS this restoration will bring significant aesthetic, recreational, environmental and economic 
benefit to the City in the form of flood mitigation, new park land with walking and cycling trails, and 
restored fish habitat; and 

WHEREAS Project Watershed is about to reach agreement with Interfor and K’omoks First Nation on a 
two year lease for the site to facilitate a fund raising drive to purchase the lands; 

THEREFORE be it resolved that, subject to a staff report and the implementation of the lease agreement, 
Courtenay City Council agrees to support the fund raising drive towards purchase of the lands by 
approving an exemption from municipal taxation during the lease period, starting in fiscal year 2018. 

October 2, 2017 

Re: Delegation from September 18, 2017 Project Watershed Kus Kus Sum (Fields Sawmill Site) 

That in addition to the resolution passed at the September 18th regular council meeting that Council 
mandate staff to work with Project Watershed towards the progress in the land acquisition. 

November 6, 2017 

That based on the November 6, 2017 staff report, “Former Fields Sawmill (Kus Kus Sum) Site”, Council 
approve the use of gaming funds for a one-time lump-sum contribution of up to $135,000 to Project 
Watershed. 

That Council request staff to explore options for recovery of funds should the project not come to 
fruition 

DISCUSSION: 

On June 6th 2018 staff received an email from Tim Ennis, the Senior Project Manager with Project 
Watershed, that included a copy of the executed lease between Interfor (Lessor) and Project Watershed 
(Lessee) for the interim use of the Interfor property in preparation for the eventual purchase of the 
lands for the proposed Kus Kus Sum restoration project. 

On June 12th Tim Ennis sent another email to staff that included a draft MOU signed by representatives 
from Project Watershed and K'ómoks First Nation, for review and ratification by the City of Courtenay 
Council. A copy of this MOU is attached to this staff report for information. 

As noted in the Background section of this staff report, on November 6th 2017, Council passed a 
resolution approving the use of gaming funds for a one-time lump-sum contribution of up to $135,000 
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to Project Watershed to assist in supporting the project. On June 20th 2018 these funds were provided in 
the form of a cheque payable to Project Watershed.   

Council also requested staff to explore options for recovery of funds should the project not come to 
fruition. 

Staff have determined that, as a legally non-binding document, the MOU is not suitable as an option to 
recover any of the City’s contribution to the proposed project, should the project not proceed. 

A separate report outlining options for cost recovery is in the process of being prepared, but is not 
required in order for the City to sign the MOU. 

FINANCIAL IMPLICATIONS: 

To date, Council has approved providing Project Watershed $135,000 in Gaming Funds, as well as 
$5,000 in support of the Nomadic Tempest Tall Ship fundraising event, which is taking place over four 
evenings from June 29 to July 1. 
 
ASSET MANAGEMENT IMPLICATIONS: 
 
Should the restoration project proceed, it is possible that there will be benefits related to flood 
mitigation, stormwater management, and restoring the site to a natural state. 
 

In the last few years there has been an increasing interest in the role of natural assets in the 
provision of asset management and sustainable service delivery. 
 

Municipal  natural  assets  refers  to  the  stock  of  natural  resources  or  ecosystems  that  is  relied  
upon, managed, or could be managed by a municipality, regional district, or other form of local 
government for the sustainable provision of one or more municipal services. 
 

ADMINISTRATIVE IMPLICATIONS: 

Staff have spent approximately 20 hours in meeting and preparing the MOU, and preparing Council 
reports. 
 

STRATEGIC PLAN REFERENCE: 

As outlined below the Kus Kus Sum initiative falls under two themes in the City of Courtenay’s 2016-
2018 Strategic Priorities, “We invest in our key relationships” and “We proactively plan and invest in our 
natural and built environment”. 

We invest in our key relationships 

 We value and recognize the importance of our volunteers 

 We will continue to engage and partner with service organizations for community benefit 

 We actively engage with our K’ómoks First Nation neighbours on issues of mutual interest and concern 

 We advocate and cooperate with other local governments and senior governments on regional issues 
affecting our city 
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We proactively plan and invest in our natural and built environment 

 Continued focus on asset management for sustainable service delivery 

 Focus on infrastructure renewal rather than upgrades 

 Continued support for social, economic and environmental sustainability solutions 

 We look for regional infrastructure solutions for shared services to our community 

 

 

  Area of Control 
The policy, works and programming matters that fall within Council’s 
jurisdictional authority to act. 

  Area of Influence 
Matters that fall within shared or agreed jurisdiction between Council 
and another government or party. 

  Area of Concern 
Matters of interest outside Council’s jurisdictional authority to act. 

 

 

   

 
OFFICIAL COMMUNITY PLAN REFERENCE: 

 

REGIONAL GROWTH STRATEGY REFERENCE: 

 
PUBLIC ENGAGEMENT: 

Staff would inform the public based on the IAP2 Spectrum of Public Participation: 

http://c.ymcdn.com/sites/www.iap2.org/resource/resmgr/imported/IAP2%20Spectrum_vertical.pdf 

 

OPTIONS:  
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OPTION 1 –  Council approve the City signing the MOU between the City, Project Watershed, and 
K'ómoks First Nation.   

 
OPTION 2 – Council direct staff to work with the parties to amend the MOU between the City, 
Project Watershed, and K'ómoks First Nation and report back to Council. 
 
 

Prepared by, 

 
David Allen, BES, CLGEM, SCLGM 
Chief Administrative Officer 

 

Attachments: Kus Kus Sum Memorandum of Understanding, June, 2018  
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6. Without limiting section 4, and without being exhaustive, the Parties anticipate that

the Agreement will contain the following terms:

a. K'omoks and Courtenay will jointly own the Property, with the shared

interest to be negotiated by the Parties; K' 6moks will own 51 % and

Courtenay will own 49%;

b. There will be a joint coordinating team that will carry out the necessary tasks

to achieve the restoration of the Property. The coordinating team may

establish the necessary committees and sub-committees as necessary;

c. Project Watershed will take the lead in carrying out property restoration and

to this end will employ a senior project manager, acceptable to the Parties;

d. Administrative costs associated with the restoration of the Property will be

realized from a fundraising campaign led by Project Watershed; and

e. There will be a dispute resolution process to address disagreements.

The City of Courtenay, by its authorized signatories: 

The K'omoks First Nation, by its authorized signatories: 

Comox Valley Project Watershed Society, by its authorized signatories: 

{00443398; 2 } 
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2018 UBCM CONVENTION 
 

September 10 – 14, 2018 
Whistler Conference Centre 
Whistler, British Columbia 

 
 
 
 
 

 
 
 
 

 

11



Provincial Appointment Book 2018 UBCM Convention P a g e  | 1 

Table of Contents 

 

Introduction ................................................................................................................................... 2 

Meeting Requests .......................................................................................................................... 2 

Honourable John Horgan, Premier and Cabinet Ministers  (except Minister of Municipal Affairs and Housing) .................... 2 

Honourable Selina Robinson, Minister of Municipal Affairs and Housing ............................................................................... 2 

Provincial Government Staff Ministries, Agencies, Commissions and Corporations (MACC)................................................... 2 

Ministries, Agencies, Commissions and Corporations (MACC) Meeting Information ..................... 3 

Ministry of Advanced Education, Skills and Training ................................................................................................................ 4 

Ministry of Agriculture .............................................................................................................................................................. 4 

Ministry of Attorney General.................................................................................................................................................... 5 

Ministry of Attorney General Continued… ............................................................................................................................... 6 

Ministry of Children and Family Development ......................................................................................................................... 7 

Ministry of Citizens’ Services .................................................................................................................................................... 8 

Ministry of Education ............................................................................................................................................................... 9 

Ministry of Energy, Mines and Petroleum Resources .............................................................................................................. 9 

Ministry of Energy, Mines and Petroleum Resources Continued… ........................................................................................ 10 

Ministry of Environment and Climate Change Strategy ......................................................................................................... 11 

Ministry of Finance ................................................................................................................................................................. 12 

Ministry of Forests, Lands, Natural Resource Operations and Rural Development............................................................... 12 

Ministry of Health ................................................................................................................................................................... 13 

Ministry of Indigenous Relations and Reconciliation ............................................................................................................. 14 

Ministry of Jobs, Trade and Technology ................................................................................................................................. 15 

Ministry of Labour .................................................................................................................................................................. 15 

Ministry of Mental Health and Addictions ............................................................................................................................. 16 

Ministry of Municipal Affairs and Housing ............................................................................................................................. 16 

Ministry of Municipal Affairs and Housing Continued… ......................................................................................................... 17 

Ministry of Public Safety and Solicitor General ...................................................................................................................... 17 

Ministry of Social Development and Poverty Reduction ........................................................................................................ 18 

Ministry of Tourism, Arts and Culture .................................................................................................................................... 18 

Ministry of Transportation and Infrastructure ....................................................................................................................... 19 

Provincial Agencies, Commissions and Corporations ............................................................................................................. 20 

  

12



Provincial Appointment Book 2018 UBCM Convention P a g e  | 2 

Introduction 
 
The Provincial Appointment Book is provided to help schedule meetings at the 2018 UBCM Convention.  All 
Provincial Government Ministries, Agencies, Commissions and Corporations (MACC) with staff attending the 
Convention and available to meet with local government delegates, are listed.  Links to meeting requests forms 
with the Premier and Cabinet Ministers, and the Minister of Municipal Affairs and Housing are also included. 
 

Meeting Requests 
 

Honourable John Horgan, Premier and Cabinet Ministers  
(except Minister of Municipal Affairs and Housing) 

 
Click: https://UBCMreg.gov.bc.ca 
 
Invitation Code:  MeetingRequest2018 (case sensitive) 
 
Deadline:  Friday, July 13, 2018  
 
Questions:  Contact the Premier’s UBCM Meeting Request Coordinator, by email at: 
UBCM.Meetings@gov.bc.ca, or by telephone at:  250 213-3856. 

 
 

Honourable Selina Robinson, Minister of Municipal Affairs and Housing 

 
Click: Municipal Affairs and Housing Minister’s Meeting Requests 
 
Deadline:  Friday, July 13, 2018  
 
Questions:  Contact the Minister’s UBCM Meeting Request Coordinator, Nicole Gibbings, by 
email at:  MAH.UBCM.MeetingRequests@gov.bc.ca, or by telephone at:  778 698-3203. 

 
 

Provincial Government Staff 
Ministries, Agencies, Commissions and Corporations (MACC) 

 
Click: Provincial Staff (MACC) Meeting Requests 
 
Deadline:  Friday, July 27, 2018  
 
Questions:  Contact the UBCM MACC Meeting Request Coordinator, Laura Smith, by email at 
MAH.UBCM.MeetingRequests@gov.bc.ca, or by telephone at: 778 698-3263. 
 
Once Provincial Government MACC Staff meetings are scheduled, confirmation will be sent to local 
governments via email. 
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Ministries, Agencies, Commissions and Corporations (MACC) Meeting Information 
 
ON-SITE PROVINCIAL APPOINTMENTS DESK 
 
Provincial Appointments Desk staff will be available to schedule meetings with Provincial Government MACC 
Staff at the following locations: 
 
 Monday, September 10, 2018 

Grand Foyer, Whistler Conference Centre 
8:30 am – 4:00 pm  
 
Tuesday, September 11, 2018 – Thursday, September 13, 2018 
Lobby, Cheakamus Room, Hilton Whistler Hotel 
8:30 am – 4:00 pm  

 
MEETING LOCATIONS WITH PROVINCIAL GOVERNMENT MACC STAFF AT CONVENTION: 
 

Tuesday, September 11, 2018 – Thursday, September 13, 2018 
Cheakamus Room, Hilton Whistler Hotel 

 
 
Questions:  Contact the MACC UBCM Meeting Request Coordinator, Laura Smith, by email at 
MAH.UBCM.MeetingRequests@gov.bc.ca, or by telephone at: 778 698-3263. 
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Ministry of Advanced Education, Skills and Training 
DIVISION/BRANCH TOPIC 
Governance, Legislation and 
Corporate Planning Division 

Post-secondary governance, legislation, sector quality assurance, private career training 
regulation, data support, audit, institutional accountability, corporate planning, 
international education, intergovernmental relations, and sector labour relations. 

Post-Secondary Policy and 
Programs and Division 
Responsible for Learner 
Supports 

25 public post-secondary institutions and their programs including skills and training, 
Aboriginal Education, Adult Basic Education, English Language Learning, strategic policy, 
StudentAid BC, Science, Technology, Engineering and Math (STEM), and medical and 
health. 

Finance, Technology and 
Management Services and 
Division Responsible for 
Student Housing 

Operating and capital grants to 25 public post-secondary institutions (PSIs), FTE and PSI 
financial health monitoring and reporting, Ministry’s 10 year capital plan, PSI property 
acquisition and disposition, manage Ministry budget, maintain Ministry IT systems and 
digital information security, Administrative Service Delivery Transformation Initiative, 
lead Ministry’s business continuity and emergency response readiness with PSIs. 
Leading the development of 5000 additional student housing beds on Post-Secondary 
campuses in B.C. 

Workforce Innovation and 
Division Responsible for Skills 
Training 

Development and management of targeted labour market programs, policies, the 
dissemination of labour market information, and oversight of the Industry Training 
Authority to help British Columbians advance their skills and employment and support 
employers to meet their workforce needs. 

Ministry of Agriculture 
DIVISION/BRANCH TOPIC 
Food Safety and Inspection 
Branch 

Establish provincial and regulatory standards along the food system (processors, 
packers, distributors), assess industry food safety compliance, and support industry to 
adopt food safety standards. 

Sector Development Branch Builds (agricultural) industry capacity by supporting business development, First Nations 
agriculture, youth participation and succession, and agroforest and range use 
development; provides in-depth knowledge of the challenges and needs of various 
sectors, and emergency preparedness and coordination required for the Agrifood sector 
in B.C. 

Business Risk Management 
Branch 

Helps producers manage risks that cause income losses and lead to financial instability, 
including weather hazards, natural disasters, wildlife, diseases, pests and market 
declines.  The Branch delivers three programs to help farmers manage financial risk: 
Production Insurance - which offers insurance protection for agricultural crops against 
weather perils; Agri-Stability - which protects farm enterprises from the financial 
impacts of significant margin declines which can be caused by increasing input costs or 
reduced agricultural revenues; and Wildlife Damage Compensation - compensates 
farmers for losses due to wildlife. 

Innovation and Adaptation 
Service Branch 

Provides innovative solutions to the agriculture, food and seafood sectors as essential 
parts of the social and economic fabric of B.C.; facilitates competition, adaptation and 
innovation in response to economic, environmental, social influences and market 
change. 
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Ministry of Attorney General 
DIVISION/BRANCH TOPIC 
Associate Deputy Minister’s 
Office 

Responsible for oversight of three Crown corporations (ICBC, BC Lottery Corporation 
and BC Liquor Distribution Branch) and two regulatory agencies (Gaming Policy and 
Enforcement Branch and Liquor Control and Licensing Branch): 
-ICBC provides universal auto insurance to B.C. drivers and is responsible for driver 
licensing and vehicle registration and licensing.  
-The BC LDB is one of two branches of government responsible for the beverage alcohol 
industry. It operates 195 BC Liquor Stores and is one of the largest retailers in B.C. 
-The BC Lottery Corporation conducts and manages gambling in a responsible manner 
while focusing on innovation, strategic partnerships and community outreach. 
-The Gaming Policy and Enforcement Branch regulates all gambling in B.C., including 
both commercial and charitable gambling 
-The Liquor Control and Licensing Branch regulates and monitors the liquor industry in 
B.C. by issuing licences for the manufacture and sale of liquor and supervising the 
service of liquor in licensed establishments. 
The ADMO is also the co-lead (with the Ministry of Public Safety and Solicitor General) 
for the current Traffic Fine Revenue Sharing agreement consultation. 

BC Prosecution Service Approving and conducting criminal and regulatory prosecutions. 
Initiating and responding to appeals. 
Providing criminal law advice to the government. 
Developing policies and procedures on the administration of criminal justice. 
Collaborating with partners and stakeholders on justice reform initiatives. 

Justice Services Branch Promoting access to justice through funding and oversight of legal aid programs, 
collaborative solutions to criminal justice problems through the integration of justice, 
health and social services, and overseeing the Province’s commitment to 
federal/provincial/territorial criminal justice reform initiatives. 
Promoting access to justice through dispute resolution alternatives, procedural 
efficiencies and case management in civil courts, agencies, boards, commissions, 
tribunals, and government ministries. 
Facilitating resolution of family disputes and operating justice access centres, family 
justice centres and the Parenting After Separation program. 
Facilitating the successful payment of child and spousal support orders in the province 
through Maintenance Enforcement and Locate Services. 
Co-leading the partnership between the province and the BC Aboriginal Justice Council 
to collaboratively develop a future-focused Indigenous Justice Strategy and implement 
a portfolio of projects intended to realize the vision.  The Indigenous Justice Strategy 
endeavours to reduce the overrepresentation of Indigenous people in the justice 
system as well as improve experiences within the justice system. 
Coordinating regular Justice Summits to consult with major justice participants and 
stakeholders. 
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Ministry of Attorney General Continued… 
Court Services Branch Court Administration- delivering all court administration services, including: 

-Filing court documents and forms in Provincial, Supreme and Court of Appeals matters, 
including the areas of criminal, civil, family, divorce, adoption, probate and bankruptcy 
law. 
-Processing bail applications, pardon applications, and waivers.  
-Accepting payments for fines, including traffic tickets, criminal and civil matters. 
-Filing traffic disputes and processing applications for traffic adjournments. 
-Providing pamphlets and blank documents for Provincial court forms and some 
Supreme Court forms. 
-Providing access to court files as required by policies set by the Court of Appeal, BC 
Supreme Court and the Provincial Court. 
-Public access to computers to search criminal and civil case tracking systems. 
-Public listening stations for digital audio recordings of court proceedings. 
Sheriff Services- provide for the safety and security of the courts of BC and the 
participants in the judicial system, including: 
-Providing security services to the Provincial, Supreme and Appeal Courts of BC, as well 
as planning for and staffing high security trials at all levels of court. 
-At the Supreme Court level, overseeing the jury administration and selection process 
for criminal and civil trials.  
-Supplying protection services and jury administration for Coroner’s court inquiries in 
B.C. 
-Offers security services to other agencies, including public commissions or public 
hearings. 
-Escorting accused persons, convicted persons, and persons confined under the Mental 
Health Act from correctional institutions, as well as material witnesses, persons under 
hospital guard, individuals whose federal parole has been revoked and persons arrested 
in civil matters. 
-Returning accused persons from out-of-province on outstanding warrants under the 
Fugitive Return Program. 

Legal Services Branch Responsible for advising the B.C. government, its ministers and officials on all matters of 
law.  LSB provides legal and legislative services to government and supports the 
Attorney General in his role as official legal advisor to government.     
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Ministry of Children and Family Development 
DIVISION/BRANCH TOPIC 
Strategic Priorities / Strategic 
Initiatives 

Strategic Initiatives Branch is responsible for the leadership, coordination and oversight 
of key ministry program and practice initiatives for the following priority portfolios: 
- Supports and Services in local communities to support youth transitioning out of care 
or for youth formerly in care including post-secondary supports, tuition waivers and 
agreement with young adults. 
- Caregiver training and family-based caregiver rates. 
-System of care future change. 

Strategic Priorities/ Project & 
Support Services Branch 

Projects & Support Services Branch is responsible for project management and project 
support to a portfolio of projects linked to the ministry Strategic Plan including 
monitoring an implementation schedule and change management activities affecting 
front line staff.  It also coordinates the development of corporate plans such as the 
Service Plan and Strategic Plan. 

Strategic Priorities/ Internal 
Communications Branch 

Internal Communications Branch is responsible to plan, develop and deliver the ministry 
internal communications plan and the ministry’s internet and intranet websites. 

Policy and Legislation Child Welfare and Adoption Policy. 
Child and Youth Mental Health Policy. 
Legislation and Litigation. 
Intergovernmental Relations. 

Early Years and Inclusion Child Care Policy and Programs. 
Early Years Policy and Programs. 
Policy and Provincial Programs for Children and Youth with Special Needs. 

Service Delivery Division Service Delivery Division is committed to providing children, youth and families across 
the province with an effective, integrated and coordinated service delivery system.  The 
division is responsible for the delivery of community services, working closely with 
Delegated Aboriginal Agencies, foster caregivers and the community social service 
sector.  Divisional staff also work in collaboration with other ministry divisions, social 
sector partners, schools, Health Authorities, and First Nations communities to 
implement ministry and government strategic initiatives. 

18



Provincial Appointment Book 2018 UBCM Convention P a g e  | 8 

Ministry of Citizens’ Services 
DIVISION/BRANCH TOPIC 
Corporate Information and 
Records Management Office 

Provides corporate information management services to government including: 
Freedom of Information; proactive disclosures of information; privacy, records 
management and elements of information security.  Additional related responsibilities 
include the development of corporate information management strategies, legislation, 
policies, standards, training and compliance. 

Service BC  Service BC Division is government’s leading provider of citizen and business centred 
services.  The Division enables the design and delivery of accessible, responsive and 
cost-effective services, making it easier for citizens and businesses to interact with 
government.  The Division also has the mandate to deliver secure and privacy-
enhancing identity services to support access to digital government services and 
information.  Includes Service BC centres in 62 communities in British Columbia; the 
Service BC Contact Centre; BC Registries and Online Services; the Provincial Identity 
Information Management (IDIM) program for BC Services Card and BCeID 
authentication services; and, Lean BC. 

Procurement and Supply The Division plays a leadership role in government procurement and supply services.  
These activities serve the provincial government, the broader public sector, the public 
and, in some cases, municipalities.  For example, municipalities use BC Bid to provide 
venders with information on upcoming procurement operations and Asset Investment 
Recovery to dispose of municipal surplus assets in a convenient, environmentally 
friendly manner that returns a fair market value to the municipality. 

Real Property The Real Property Division (RPD) provides everything needed to design, set up and 
manage a government workplace.  RPD is responsible for the Province’s real estate 
portfolio (excluding schools, post-secondary and hospitals), and for office space 
inventory, furniture procurement, project and construction management, and real 
estate services for special-purpose facilities (such as courthouses, laboratories and 
correctional facilities). RPD provides cost-effective services for environmental 
management, leasing, facilities management, strategic real estate advice, acquisitions, 
dispositions and workplace planning. RPD’s client base includes ministry (mandated) as 
well as broader sector (voluntary) customers. 

Office of Chief Information 
Officer 

Leads strategy, policy and standards for information technology, IT security and the 
management of the Information Management/IT investment portfolio for the 
Province.  Accountable for the operation of a broad government technology 
infrastructure as a key enabler of digital service delivery and business transformation 
for Government, Broader Public Sector organizations and through participation inter-
jurisdictionally on initiatives to evolve technology and business. 

Information, Communication 
and Technologies 

Information, Communication and Technologies Division provides coordination, 
facilitation and support for the expansion of internet connectivity throughout the 
province.  In addition, the Division provides guidance on planning for 
telecommunications infrastructure investment to municipal and regional governments, 
administers the BC Broadband Satellite Initiative, and oversees the Connecting 
British Columbia program administered by the Northern Development Initiative Trust.  
The Division further provides a leadership role in supporting the government and the 
broader public sector goals for economic development, health, education and public 
safety by enabling an innovative and digital government through maximizing value from 
IT investments and closing the digital divide for British Columbians in every corner of 
our province. 
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Ministry of Education 
DIVISION/BRANCH TOPIC 
Libraries Branch The Libraries Branch works together with public library boards, library staff and local 

government to improve and ensure the public’s access to information, resources, and 
services under the Library Act.  Responsible for areas covering legislation, provincial 
funding, digital infrastructure, provincial-wide services and provincial policies. 

Capital Division The Capital Division establishes and administers the Ministry of Education’s Capital 
Program, estimated at $550 million annually, and includes the following program areas:  
Annual Facilities Grant, Seismic Mitigation, New and Additional Schools, Replacement 
Schools, Routine Capital Investment, Building Envelope Program, Bus Replacement 
Program and the Carbon Neutral Capital Program.  The Division establishes the Capital 
Objectives, the priorities for capital investment across the province through the 
ministry’s Capital Planning process, establishes the Capital Standards, defines the scope 
of capital investments, establishes contractual relationship with school districts, 
enforces contractual requirements and processes payments. 

Resource Management and 
Corporate Services Division 

The Resource Management and Corporate Services Division is responsible for the 
oversight and management of approximately $6 billion in operating funding to the K-12 
sector; the K-12 funding formula; and school district shared services initiatives. In 
addition, the division is responsible for the ministry’s overall budget and financial 
oversight and a wide range of corporate services: financial services; strategic human 
resources; correspondence; Freedom of Information requests; risk management; and 
planning/reporting. 

Ministry of Energy, Mines and Petroleum Resources 
DIVISION/BRANCH TOPIC 
Mines and Mineral Resources 
Division 

Responsible for management and development of the province's mineral and coal 
resources (including sand and gravel), and  regulating health and safety on all mine sites 
through exploration, development, production, reclamation, and closure; ensuring 
robust compliance and enforcement; and collecting fees associated with permits and 
tenures. 

Electricity and Alternative 
Energy Division 

The Division is responsible for British Columbia’s electricity and alternative energy 
sectors.  These sectors are made up of diverse interests that develop electricity 
generation, transmission and distribution infrastructure, clean or renewable energy 
sources, including biomass, biogas, hydrogen, geothermal, hydro, solar, ocean, wind 
and low- carbon transportation fuels, and advance energy efficiency.  
The Division focuses on increasing electrification and energy efficiency across the 
economy, reducing the carbon intensity of transportation fuels, expanding electric 
vehicle infrastructure, and coordination with utilities on programs to reduce energy use, 
greenhouse gas emissions, and power bills for residential, commercial and industrial 
ratepayers.  
The Division is responsible for B.C.’s low-carbon energy market transformation, driving a 
range of actions to support all stages of clean energy development and adoption.  The 
Division also administers the Innovative Clean Energy (ICE) Fund, a special account used 
to further the energy and environmental priorities of the government. 

Oil Infrastructure Group Responsible for facilitating the development and implementation of interprovincial oil 
pipelines and related infrastructure projects that benefit British Columbia through 
liaising with oil transmission pipeline proponents, and providing the central point of 
contact on proposed interprovincial oil transmission pipelines to British Columbia's 
coast. 
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Ministry of Energy, Mines and Petroleum Resources Continued… 
Oil and Gas Division Responsible for management of the province's oil and gas resources, including 

facilitating infrastructure development to improve access to oil and gas resources; 
developing and implementing policies and programs, including the province's royalty 
regime; consulting with First Nations and other stakeholders; and engaging in external 
relations and providing information to the public.  
Also responsible for negotiating and implementing agreements with other 
governments, First Nations, and non-governmental organizations regarding the fiscal, 
regulatory, scientific, health, safety, environmental, socio-economic, and financial 
aspects of oil and gas development.  
Responsible for development of the province's liquefied natural gas (LNG) industry and 
other industries that add value to British Columbia's oil and gas resources to strengthen 
and further diversify the provincial economy, including engagement with proponents, 
joint venture and investment interests, and liquefied natural gas and value-added gas 
importing countries; project implementation; and the development of a value-added oil 
and gas industry. 
Supports engagement on cross-jurisdictional issues relating to liquefied natural gas and 
value-added oil and gas, including financial and economic analysis; and relationship 
building with stakeholders and participation in relevant conferences and forums. 

Strategic and Indigenous 
Affairs Division 

Responsible for leadership and support in strategic planning and reporting; budget 
estimates; risk framework; Better BC plan; regulatory reform; managing Crown 
Corporation planning and reporting requirements; and the development of an Energy 
Roadmap for B.C.   
Provides leadership and support in cross ministry policy and intergovernmental 
relations; building investor confidence in mining through outreach; and positioning 
B.C.’s interests/objectives in the Canadian Energy Strategy and Energy and Mines 
Ministers’ Conference.  
Also, responsible for the management of the ministry’s Indigenous relations; 
contributing to reconciliation with First Nations; support for First Nations policy 
development relating to mining and other specific initiatives; support for Treaty Land 
Entitlement negotiations; UNDRIP implementation; and support for negotiations with 
First Nations on specific issues.  
Leads implementation of the Environmental Stewardship Initiative (ESI), and also 
responsible for the management of the legislative and legal affairs of the ministry. 

Woodfibre Implementation 
Group 

Responsible for facilitating the development and implementation of the Woodfibre LNG 
facility by liaising with federal, provincial, municipal governments and First Nations. 
Providing a central point of contact for the proponent of Woodfibre LNG on regulatory 
and issues management. 
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Ministry of Environment and Climate Change Strategy 
DIVISION/BRANCH TOPIC 
BC Parks Responsible for all matters (policy, planning and management) of conservation, 

recreation and cultural values in the province’s parks and protected areas. 

Climate Change Strategy Province-wide coordination and management with other ministries of systems to 
address and respond to climate change including climate policy, energy and the Climate 
Action Charter commitments in association with Ministry of Municipal Affairs and 
Housing, legislated short and long-term, province-wide greenhouse gas reduction 
targets, carbon tax, Carbon Neutral Government (Public Sector Organizations - schools, 
universities and colleges and hospitals), carbon offsets, Climate Solutions and Clean 
Growth Advisory Council and climate action pieces of legislation related to Greenhouse 
Gas Industrial Reporting and Control, Climate Action Accountability (formerly called 
Greenhouse Gas Reduction Targets), Carbon Tax, Greenhouse Gas Reduction (Emissions 
Standards), Greenhouse Gas Reduction (Renewable and Low Carbon Fuel 
Requirements, Greenhouse Gas Reduction (Vehicle Emissions Standards), Green 
Communities, Utilities Commission and Clean Energy Act.  

Conservation Officer Service A natural resource law enforcement agency responsible for enforcing federal and 
provincial statutes, public safety as it relates to human-wildlife conflict and interactions, 
commercial environmental and industrial investigations and compliance and 
enforcement activities. 

Environmental Assessment 
Office 

Environmental assessment (EA) process.  Federal EA Substitution and Equivalency.  
Relationship to federal environmental assessment and review processes, including 
National Energy Board (NEB).  Compliance and enforcement of certified projects.  Public 
consultation regarding EAs or EA certificate amendment applications. 

Environmental Protection 
Division 

Air quality, reducing toxins, pollution prevention, environmental emergencies/ 
provincial spill response, Environmental Management Act, contaminated sites, 
brownfields, hazardous and industrial waste, Integrated Pest Management Act, 
extended producer responsibility, recycling, zero waste, circular economy, waste 
management (incineration, landfilling, municipal liquid and solid waste), permitting and 
compliance reporting for industrial operations’ emissions. 

Environmental Sustainability 
and Strategic Policy 

Species at Risk policy and legislation development; conservation and sustainability of 
living resources; conservation science; fish and wildlife inventory, monitoring, and 
reporting; ecosystem stewardship; Conservation Data Centre; ecosystem data and 
information; terrestrial ecosystem mapping; habitat supply modelling; climate change 
adaptation strategies.  Water Sustainability Act: development of water legislation, 
regulations, policy, standards and guidance; integrated watershed and aquifer science; 
water quality objectives development and policy; well registration and reporting; water 
governance framework; provincial water strategies, intergovernmental agreements; 
First Nations and stakeholder outreach on water legislation; policy for water 
conservation, source water protection, water quality monitoring, groundwater 
hydrology, groundwater protection; monitoring and network management for surface 
water and groundwater quantity and quality, snow survey, ambient air quality, water 
stewardship outreach, environmental and natural resource sector laboratory (analytical 
chemistry) and library services.  Overarching policy and legislation, compliance 
planning, intergovernmental relations, State of Environment Reporting and Service 
Plan. Professional Reliance Review. 
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Ministry of Finance  
DIVISION/BRANCH TOPIC 
Tax Policy Branch Provincial tax policy including: 

• Provincial property taxes (school, rural, police) 
• Property Transfer Tax 
• Provincial Sales Tax 
• Carbon Tax  
• Provincial Income Tax 

Indigenous Taxation 

Ministry of Forests, Lands, Natural Resource Operations and Rural Development 
DIVISION/BRANCH TOPIC 
Integrated Resource 
Operations 

Archaeology; Compliance and Enforcement; GeoBC; Heritage; Mountain Resorts; 
Recreation Sites & Trails 

Resource Stewardship Fish and Aquatic Habitat; Resource Planning and Assessment; Species at Risk Recovery; 
Water Management; Wildlife and Habitat. Includes resource practices, land based 
investment planning, sustainable forest management, resource management 
objectives, fish and wildlife management, habitat management, water management, 
river forecasting, dam safety, flood safety, water use planning, utility regulation, water 
stewardship. 

Timber Operations, Pricing 
and First Nations 

BC Timber Sales, Engineering, First Nations Relations, Resource Roads, Timber Pricing 
Includes resource worker safety, Softwood Lumber Agreement. 

Office of the Chief Forester Forest Analysis & Inventory; Forest Improvement and Research Management Branch; 
Climate Change and Integrated Planning; Resource Practices. 

Regional Operations FrontCounter BC, resource management coordination, land use planning and 
implementation, Crown land and forest authorizations, community forest agreements, 
species at risk program delivery, urban deer, clean energy projects, First Nations 
consultation, ecosystem based management, range. 

Rural Development, Lands 
and Innovation 

LNG, Crown Land Opportunities and Restoration, Competitiveness & Innovation, Forest 
Tenures, Land Tenures, Compensation & Business Analysis, Rural Policy and Programs. 
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Ministry of Health 
DIVISION/BRANCH TOPIC 
Clinical Integration, 
Regulation and Education 

Education, Recruitment and Retention Initiatives for Health Professionals; Professional 
Regulation and Oversight, and Emergency Medical Assistant Licensing; Nursing Policy 
Secretariat 

Hospital, Diagnostic and 
Clinical Services 

Acute and Provincial Services (Medical Assistance in Dying [MAiD] , Trans Care BC); 
HealthLink BC; Laboratory, Diagnostics and Blood Services; Precision Medicine and 
Genetic Services; Virtual Care Strategy; Wait Time Strategy (Colonoscopy Services, 
Surgical Services, MRI) 

Pharmaceutical Services BC PharmaCare Program 

Population and Public Health Health Protection; Healthy Living and Health Promotion; Public Health Services 

Primary and Community Care Primary Care Access (Improving access to primary care services for all of British 
Columbians, with a focus on those living in rural and remote areas and Indigenous 
peoples, access to Urgent Family Care Services); Chronic Disease Management (Chronic 
Pain services, Clinical Guidance for Physicians); Home and Community Care Services 
(includes assisted living and residential care) for clients with complex medical 
conditions, including frailty and dementia, and those living with mental health and 
substance use; Mental Health and Substance Use:  Provide stewardship for mental 
health and substance use services, such as adult mental health and substance use 
services, mental health and substance use services linked to Primary Care Networks, 
mental health and substance use crisis intervention services and adult mental health 
and substance use publicly funded residential care and treatment and recovery 
facilities. 
 

Workforce Planning, 
Compensation and 
Beneficiary Services 

Compensation Policy and Programs; Negotiations and Agreements; Publicly-funded 
Medical Services; Workforce Planning; MSP Beneficiary Policy and the Medical Services 
Commission 

Finance and Corporate 
Services 

Finance and Decision Support (ministry budget and financial administration); Regional 
Grants and Decision Support (health authorities and other agencies); Capital Services; 
Audit and Investigations; Business Transformation 

Health Sector Information, 
Analysis and Reporting 

Business Services and Transformation; Data Management and Stewardship; Integrated 
Analytics: Hospital, Diagnostic and Workforce/Community and Cross Sector; 
Performance Monitoring and Evaluation; Vital Statistics Agency; Strategic Initiatives 

Health Sector Information 
Management/Information 
Technology 

Business Management Office; Business Transformation Office; Health Information 
Privacy, Security and Legislation; Health Information Technology Strategy; Information 
Technology Services 

Partnership and Innovation Research and Technology; Legislation, Intergovernmental Relations and Knowledge 
Management 

Health Sector Change and 
Transformation 

Office of Indigenous Health (policy support and partnership with BC First Nations and 
Health Canada);  Emergency Management (policy leadership for emergency response 
preparation);  Performance and Issues Management (in partnership with health 
authorities) 
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Ministry of Indigenous Relations and Reconciliation 
DIVISION/BRANCH TOPIC 
Negotiations and Regional 
Operations Division 

Leading provincial engagement with First Nations to advance reconciliation initiatives, 
including negotiating and implementing agreements with First Nations partners in 
conjunction with other provincial agencies, federal and local government, and working 
with stakeholders to ensure the success of reconciliation initiatives.  

Reconciliation 
Transformation & Strategies 
Division 

Leads the development of reconciliation policy and works with all governments on 
topics including governance, rights recognition, self-determination, capacity building, 
implementation of adoption of the United Nations Declaration on the Rights of 
Indigenous Peoples, the Truth and Reconciliation Commission Calls to Action, and the 
Tsilhqot’in Supreme Court decision.  Responsible for developing a cross-government 
vision for reconciliation for the province in collaboration with Indigenous peoples. 

Implementation and Lands 
Services 

Leads key functions for the completion and implementation of agreements with First 
Nations in the province, including: 
• Provincial representative on treat Implementation Committees; 
• Tri-partite treaty closing to reach Effective Date;  
• Research/advice and survey for crown land negotiations; and, 
• Implementation best practices to ensure agreement obligations met. 

Socio-Economic Initiatives Leads and/or supports cross-government and community-based initiatives aimed at 
closing the socio-economic gap between Indigenous and non-Indigenous people by 
supporting Indigenous communities, urban Indigenous and Métis people, culture and 
languages, economic development, children and families, ending violence against 
women and girls, and closing gaps in health, housing, poverty, justice, education/skills 
training and employment.   

Major Project and Cross 
Gov’t Initiatives 

Work in partnership across Government, with proponents, and First Nations to ensure 
aboriginal citizens participate in and benefits from major project development.  Leads 
strategic engagement with other levels of Government and aboriginal organizations as 
well as leading the Ministry’s Provincial-level stakeholder engagement in coordination 
with others in the Ministry and across Government. Provides leadership, guidance and 
support to government decision makers on consulting and accommodating First 
Nations. 
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Ministry of Jobs, Trade and Technology 
Division/Branch Topic 
Workforce, Immigration and 
Major Investments 

Provincial Nominee Program, immigration programs, settlement and integration 
services, foreign qualifications recognition, interprovincial labour mobility; Major 
Investments Office 

Small Business, Regulatory & 
Service Improvement 

Small business initiatives, programs, resources and available supports including the 
Small Business Task Force;  Regulatory and Service Improvement 

Technology & Innovation Coordination and support of research, innovation, technology and commercialization 
across B.C.; Innovate BC; BC Knowledge Development Fund; B.C.’s Technology Strategy;  
#BCTECH Summit;  Smart Communities 

International Business 
Development 

Overseas trade and investment representative (TIR) presence in US, Europe and Asia; 
International trade development programs including   
international trade missions,  initiatives to attract and retain  
international investors and businesses, and align efforts with B.C. communities and 
federal programs 

International Strategy & 
Competitiveness 

International and domestic trade negotiations and agreements; 
International strategy, business intelligence and international marketing; 
Venture Capital tax credit program, BC Tech Fund  and venture capital policy, Forest 
Innovation Investment, BC Renaissance Capital Fund, BC Immigrant Investment Fund 

Economic Development Provincial Economic Development Strategy; Emerging Economy Task Force;  
Manufacturing sector, including industries such as aerospace and marine; Indigenous 
economic development including Indigenous Business and Investment Council and 
Indigenous Business Listings;  tools and resources to support local economic 
development including workshops, webinars, websites, Regional Economic Trusts and 
surveys 

Ministry of Labour 
DIVISION/BRANCH TOPIC 
Labour Relations Administration of the Labour Relations Code through the independent quasi-judicial B.C. 

Labour Relations Board.  The Ministry also promotes stable labour relations by 
monitoring collective bargaining disputes and providing formal and informal assistance 
to the parties.  Also, responsible for the Fire and Police Services Collective Bargaining 
Act. 

Employment Standards Administration of the Employment Standards Act to ensure employees receive basic 
standards of compensation and conditions of employment, including the minimum 
wage.  Provide fair and efficient procedures for resolving workplace disputes.  
Responsible for the Employment Standards Branch and the Employment Standards 
Tribunal. 

Workers’ Compensation Administration of the Workers Compensation Act and responsible for WorkSafeBC 
(provincial Workers’ Compensation Board).  WorkSafeBC provides compensation 
services, health care and vocational rehabilitation to injured workers.  WorkSafeBC also 
has authority to develop, enact and enforce the Occupational Health and Safety 
Regulation.  The Ministry is also responsible for the Employers’ Advisers Office, the 
Workers’ Advisers Office, and the Workers’ Compensation Appeal Tribunal. 
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Ministry of Mental Health and Addictions 
DIVISION/BRANCH TOPIC 
Mental Health and 
Addictions 

Leading the immediate response to the overdose public health emergency, including 
harm reduction, public awareness, treatment and recovery services and prevention 
initiatives; Policy development, program evaluation and research in relation to mental 
health and addictions, including in relation to designated facilities within the meaning of 
the Mental Health Act; Provincial Mental Health and Addictions Strategy including e-
Mental Health; Provincial Child and Youth Mental Health and Addictions Strategy 

Ministry of Municipal Affairs and Housing 
DIVISION/BRANCH TOPIC 

Community and Legislative Services Division 
Community Gaming Grants Community Gaming Grants support eligible not-for-profit organizations delivering 

community programs that benefit the citizens of British Columbia.  Grants are awarded 
in several sectors including; Arts & Culture, Sport, Public Safety, Environment, Human & 
Social Services and Parent Advisory Councils.   
Eligible not-for-profit can also apply for Capital Grants through the program.  

Community Policy and 
Legislation 

TransLink legislation and governance; Ministry liaison with Auditor General for Local 
Government; Coordination of Ministry-wide legislation, regulations and board 
appointments.  

Property Assessment Services Provincial property assessment policy and legislation as it pertains to valuation and 
classification, including valuation of restricted use properties, redevelopment lands and 
impacts on business and housing affordability. 

Local Government Division 
Governance Structures 
Governance Services 
Governance Relations  

Incorporation, restructure, boundary extensions, structure-related legislation and 
processes, and local and regional governance. 
Local government administration, elections, governance operations-related legislative 
requirements/powers and local and regional services. 
Local government First Nations relations and Crown Grant/Nominal Rent Tenure 
sponsorships. 

Local Government Finance Local government finance, including:  budgeting and financial plans; audited financial 
statements; unconditional grants; reserve funds; investments and municipal 
corporations; long-term liabilities; development financing (including Development Cost 
Charges); user-fees; and taxation (including tax sale). 

Infrastructure and 
Engineering 

Asset management, drinking water, wastewater, stormwater, solid waste, green energy 
and other capital grants, infrastructure planning grants and infrastructure programs 
(Investing in Canada Infrastructure Program, Clean Water and Wastewater Fund and 
Small Communities Fund). 

Planning and Land Use 
Management Programs / 
Negotiations and Corporate 
Initiatives 

Local Government Climate 
Action 

Dispute Resolution Guidance 

Local government planning and land use management framework, including: new 
legislation related to rental zoning, housing needs reports and TransLink development 
cost charges; other local planning and land use tools; and Regional Growth Strategies 
(RGSs). 
Climate Action Charter, Climate Action Revenue Incentive Program (CARIP), joint 
provincial-UBCM Green Communities Committee (GCC), support for local government 
climate mitigation and adaptation action. 
Dispute resolution guidance related to Regional District service review/withdrawal, RGS 
and other intergovernmental disputes. 

Local Government Policy, 
Research and Legislation 

Overall responsibility for local government legislation development for Community 
Charter, Local Government Act, Local Elections Campaign Financing Act and other local 
government legislation.  Broad responsibility for forward-looking policy development in 
relation to various local government authorities.   
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Ministry of Municipal Affairs and Housing Continued… 

Office of Housing and Construction Standards 
Housing and Policy Branch Housing policy and program development, including market and non-market housing, 

supportive housing and homelessness; liaison with BC Housing, which partners with 
local government, non-profit and private developers to build affordable housing; 
legislation governing strata properties, as well as actions in the Homes for BC: A 30-
Point Plan For Housing Affordability; BC Housing. 

Building and Safety 
Standards Branch 

Buildings, Construction, and Technical Systems:  Governance of the regulatory system 
for buildings and technical systems, including development of building, plumbing, fire, 
electrical, gas elevator and energy codes, site specific regulations (e.g., tall wood), 
safety standards for technical systems (e.g., refrigeration in arenas), homeowner 
protection (e.g., home warranties), oversight of certain industry professionals and 
trades (e.g., home builder licensing), and policy advice relating to the built environment, 
including climate leadership. Liaison with BC Housing Licensing and Consumer Services, 
Technical Safety BC, Building Officials Association of BC, and National Research Council.  

Residential Tenancy Branch The regulatory framework for landlords and tenants, including conventional residential 
and manufactured home park tenancies; and, adjudication of landlord and tenant 
disputes. 

Ministry of Public Safety and Solicitor General 
DIVISION/BRANCH TOPIC 
Policing and Security Branch Police Services: provides central oversight of all policing and law enforcement in the 

province by developing and administering policing policy and programs.  Ensures the 
adequate and effective levels of policing throughout the province. 
Security Programs: administration of the Protection Order Registry, the Criminal 
Records Review Program, and the regulation of the security industry in B.C. 

Community Safety and Crime 
Prevention Branch 

Civil Forfeiture; Victim Services; Violence Against Women and Children; Crime 
Prevention; and, Combating Trafficking in Persons. 

Corrections Branch Community Corrections:  supervision and programs to reduce reoffending for offenders 
who live outside of correctional centres. 
Adult Custody:  operation of correctional centres. 

RoadSafety BC Operates provincial road safety programs and is the policy and regulatory agency 
responsible for ensuring the safe and responsible operation of motor vehicles in B.C. 

Emergency Management BC 
**Meeting requests for the 
Minister will be held with the 
Parliamentary Secretary for 
Emergency Preparedness. 

Emergency Management BC (EMBC) is the lead co-ordinating agency in the provincial 
government for all emergency management activities.  The overall purpose of EMBC is 
to make individuals and communities in B.C. safer. 
EMBC works with local governments, First Nations, federal departments, industry, non-
governmental organizations, and volunteers to support the emergency management 
phases of mitigation and prevention, preparedness, response, and recovery. 
Additionally, EMBC engages with provincial, national and international partners to 
enhance collective emergency preparedness.  
Also within EMBC is the Office of the Fire Commissioner (OFC).  The OFC is the senior 
fire authority in the province with respect to fire safety and prevention.   
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Ministry of Social Development and Poverty Reduction 
DIVISION/BRANCH TOPIC 
Research, Innovation and Policy 
Division  
 
 
 
 
 
Service Delivery Division 

Poverty Reduction – Development of a Poverty Reduction plan through extensive 
consultations with the public, community groups, labour, business, First Nations, plus 
the federal and municipal governments. 
 
Accessibility – Working across government to increase accessibility and decrease 
barriers for people with disabilities in B.C.  
 
Income and Disability Assistance - Income Assistance provides support and shelter 
payments to help low income singles and families while they are looking for work. 
Disability assistance provides support and shelter payments to people who are low-
income with a severe disability, and can’t fully support themselves or gain 
independence. Income and Disability Assistance programs and services are delivered at 
47 ministry office locations and 36 partnership Service BC offices around the province. 
Clients can also access services through the ministry’s toll-free phone line or through 
the online client portal My Self-Serve.  

Employment and Labour Market 
Services Division 

How to access employment supports through the Employment Program of BC and the 
84 WorkBC Employment Service Centres located throughout the province. 
How to apply for project based funding under the Community Employer Partnership 
initiative in order to increase local employment opportunities for British Columbians. 

Ministry of Tourism, Arts and Culture 
DIVISION/BRANCH TOPIC 
BC Arts Council Application and peer review adjudication process for programs of the BC Arts Council; 

responsibility for arts and cultural development in communities through grants to 
individual artists and organizations; funding for community arts organizations and 
regional arts organizations; support for Indigenous artists and arts organizations; 
support for youth and emerging practitioners through scholarships and early career 
development; support for touring. 

Arts and Cultural 
Development 

Research, analysis and policy and program development that aims to enrich 
communities, provide broad access to the arts and leverage partnerships for impactful 
and innovative programming in all corners of B.C.  Provides oversight of the Royal BC 
Museum. 

Sport Sport policy issues; programs supporting the delivery of services through provincial 
sport organizations; sport event hosting. 

BC Athletic Commission Legislation and regulatory oversight of professional boxing and mixed martial arts, as 
well as amateur kickboxing, mixed martial arts, Muay Thai and pankration. . 

Tourism  Policy development and strategic issues management to support BC’s tourism sector; 
manages the Resort Municipality Initiative, Tourism Event Program and Municipal 
Regional District Tax program (jointly with DestinationBC and Ministry of Finance.)  
Provides oversight of Destination BC (tourism marketing/development) and BC Pavilion 
Corporation (BC Place and Vancouver Convention Centre) and leads development and 
implementation of provincial tourism strategy. 

Creative Sector Policy development, research and inter-government relations work in support of B.C.’s 
creative industries including, film, television, interactive digital media, music, and 
publishing.  Provides oversight of Creative BC and the Knowledge Network. 

Multiculturalism Multiculturalism Community Grant program, Organizing Against Racism and Hate 
Program, Multicultural Advisory Council, Premier’s Chinese Canadian Advisory Council 
Secretariat. 
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Ministry of Transportation and Infrastructure 
DIVISION/BRANCH TOPIC 
Highways Department The Highways Department plans, designs, constructs, operates, rehabilitates and 

maintains the provincial public highway system.  Develops province-wide engineering 
and environmental solutions and implements standards, policies and procedures 
regarding provincial transportation engineering. Project manages and delivers hundreds 
of expansion, rehabilitation and safety improvement projects annually including 
maintenance contracts, centreline marking contracts and electrical contracts.  Oversees 
and manages privatized road and bridge maintenance.  Approves subdivisions in rural 
areas near provincial highways, issues highway permits for access, utilities and special 
events and approves zoning near provincial highways.  Ensures commercial vehicle 
safety by managing the National Safety Code, the Vehicle Inspection and Standards and 
enforcement of the Motor Vehicle Act in relation to commercial vehicles. 

Infrastructure Department The Infrastructure & Major Projects Department is responsible for all aspects of 
strategic planning, programming, procurement and major projects delivery within the 
province including development and management of the provincial 10 year 
Transportation Investment Plan, management of federal and community cost sharing 
programs, and the delivery of the major transportation projects throughout the 
province. 

Partnership Department The Partnerships Department is responsible for the development and delivery of plans 
and strategies that support the growth of integrated transportation infrastructure and 
trade in and through British Columbia; to maintain and optimize the delivery of transit 
services in participating communities throughout the province; and to provide oversight 
of provincial transportation property holdings. 

Transportation Policy & 
Programs Department 

The Transportation Policy and Programs Department is responsible for all aspects of 
strategic transportation policy.  This includes air, rail and marine modes, passenger 
transportation regulations and licensing, inter-governmental relations, cycling and 
airport grant programs, climate leadership, corporate planning, strategic initiatives and 
writing services.  The department also has provincial oversight of the inland and coastal 
ferry system in British Columbia. 
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Provincial Agencies, Commissions and Corporations 
ORGANIZATION TOPIC 
Agricultural Land Commission Information and advice regarding the Agricultural Land Reserve (ALR) and work of the 

Provincial Agricultural Land Commission (ALC).  ALC Chair and/or Chief Executive Officer 
will be in attendance. 

Auditor General for Local 
Government 

The office of the Auditor General for Local Government conducts performance audits of 
local governments in order to provide them with objective information and relevant 
advice that will assist them in their accountability and the achievement of value for 
money in their operations.  Our work emphasizes a collaborative approach in working 
with local governments and we would be pleased to meet and discuss areas of risk or 
concerns and how our office can assist in addressing these issues. 

BC Emergency Health 
Services (BCEHS) 

BCEHS governs the emergency medical services system in BC and provides pre-hospital 
emergency and inter-facility patient transfer services.  Under the oversight of BCEHS, BC 
Ambulance Service (BCAS) is the primary provider of pre-hospital emergency care and 
medically necessary transport (ground and air) for British Columbians.  BCEHS also 
oversees the BC Patient Transfer Network (BCPTN) which coordinates the transfer of 
acute and critically ill patients to the appropriate level of care both within and outside of 
B.C. 
Members of the BCEHS Executive will be in attendance and look forward to participating 
in productive and engaging sessions. 

BC Hydro Our vision is to be the most trusted, innovative utility company in North America by 
being smart about power in all we do.  BC Hydro’s Community Relations staff will be 
present at the Convention and look forward to addressing any questions that you may 
have related to their operations. 

BC Oil and Gas Commission The BC Oil and Gas Commission regulates oil and gas activities for the benefit of British 
Columbians and looks forward to addressing any questions you may have on our 
regulatory oversight. 

BC Transit From small towns to large urban centres outside of Metro Vancouver, BC Transit 
provides safe, effective, customer focused transportation solutions that connect people 
and communities to a more sustainable future.  BC Transit would be pleased to discuss 
any questions you may have regarding our services.  In order to provide you with the 
best information possible, please provide specifics relating to your questions within the 
online meeting request. 

Insurance Corporation of 
British Columbia (ICBC) 

ICBC provides universal compulsory auto insurance (basic insurance) to drivers in British 
Columbia, with rates regulated by the British Columbia Utilities Commission (BCUC), and 
also sells optional auto insurance in a competitive marketplace.  Our insurance products 
are available across B.C. through a network of independent brokers, and claims services 
are provided at ICBC claims handling facilities located throughout the province.  We also 
invest in road safety and loss management programs to reduce traffic-related deaths, 
injuries and crashes, auto crime and fraud.  In addition, we provide driver licensing, 
vehicle registration and licensing services, and fines collection on behalf of the 
provincial government at locations across the province.  ICBC will have staff present at 
the Convention who would be pleased to discuss or meet on any issues related to ICBC’s 
operations. 

Royal Canadian Mounted 
Police (RCMP) 

Various police issues. 
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Ministry of Municipal 
Affairs and Housing 

 
 
 
 
UBCM Convention 
Coordination 

 
 
 
 
 

MEMORANDUM 

 
June 18, 2018  
 
UBCM Members (sent via email only) 
 
Re:   Meetings with Provincial Government Staff 
 
 2018 UBCM Convention – Theme: “Communication, Collaboration, Cooperation” 
 Whistler, September 10 – 14, 2018 
 
Further to Minister Robinson’s June 11, 2018 letter regarding the 2018 UBCM Convention, I am pleased to 
attach the 2018 Provincial Appointment Book for your use in requesting meetings with provincial 
government staff (ministries, agencies, commissions and corporations – MACCs) available to meet with 
delegates at Convention. 
 
To request a meeting, please complete the form located at:  Provincial Government Staff [MACC] Meetings.   
 
The deadline for submitting online meeting requests is Friday, July 27, 2018.  Meeting confirmation details 
will be sent to the contact identified on your meeting request form. 
 
After July 27, 2018, requests for appointments can be made at the Provincial Appointments Desk, during 
Convention at the following locations:   
 

Monday, September 10 
Grand Foyer, Whistler Conference Centre 
8:30 am – 4:00 pm 
 
Tuesday, September 11 - Thursday, September 13 
Lobby, Cheakamus Room, Hilton Whistler Hotel 
8:30 am – 4:00 pm 
 

For information on requesting meetings with the Premier/Cabinet Ministers, and for the 
Honourable Selina Robinson, Minister of Municipal Affairs and Housing, please see the attached 
2018 Provincial Appointment Book (page 2) or click on the links above. 
 
If you have any questions, please contact Laura Smith, by telephone at:  778 698-3263, or by email at:  
MAH.UBCM.MeetingRequests@gov.bc.ca. Thank you. 
 

B. Schmidt 
 
Birgit Schmidt 
Director, Operations and Client Relations 
Local Government Division 
 
pc: Laura Smith, Provincial Staff-UBCM Meeting Coordinator 
 Nicole Gibbings, Minister of Municipal Affairs and Housing UBCM Meeting Coordinator 
 
Attachment 
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Ministry of Municipal Affairs and 
Housing  

 
Office of the Minister 

 
Mailing Address: 
PO Box 9056 Stn Prov Govt 
Victoria BC V8W 9E2 
Phone: 250 387-2283 
Fax: 250 387-4312 

 
Location: 
Room 310 
Parliament Buildings 
Victoria BC 
 
www.gov.bc.ca/mah  

 
June 11, 2018 
 
Dear Mayors and Regional District Chairs: 
 
I am pleased to provide you with the following information regarding the process for requesting a 
meeting with me, or with provincial government, agency, commission and corporation staff, during the 
upcoming annual UBCM Convention taking place in Whistler, September 10 to 14, 2018. 
 
You will also receive a letter from the Honourable John Horgan, Premier, containing information about 
the online process for requesting a meeting with Premier Horgan and other Cabinet Ministers. 
 
If you would like to meet with me at the Convention, please complete the online request form at:  
MAH Minister's Meeting and submit it to the Ministry of Municipal Affairs and Housing before 
July 13, 2018.  Meeting arrangements will be confirmed by mid -August.  I will do my best to 
accommodate as many meeting requests as possible. 
 
To get the most out of your delegation’s meeting with me, it would be helpful if you would fill out the 
online form with detailed topic information.  By providing this information in advance of the meeting, 
I will have a better understanding of your delegation’s interests and it will allow for discussions that are 
more productive. 
 
Ministry staff will email the Provincial Appointment Book (PAB).  This PAB lists all government, agency, 
commission and corporation staff expected to be available to meet with delegates at the Convention, as 
well as details on how to request a meeting with staff online. 
 
As I approach my second Convention as Minister responsible for local government, I look forward to 
hearing more about your communities, to identifying opportunities to work together with you in 
partnership, and to growing our relationships in the spirit of collaboration. 
 
Sincerely, 
 
 
 
Selina Robinson 
Minister 
 
pc: Honourable John Horgan, Premier 
 Wendy Booth, President, Union of British Columbia Municipalities 
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____________________________________________________________________________________________ 
 
Office of the Web Site: Mailing Address: Location: 
Premier www.gov.bc.ca PO Box 9041 Stn Prov Govt Parliament Buildings 
  Victoria BC  V8W 9E1 Victoria 

 

 

 

 

 

 

 

June 11, 2018 

 

Dear Mayors and Regional District Chairs: 

 

My caucus colleagues and I are looking forward to seeing you all again at this year’s Union of 

British Columbia Municipalities (UBCM) Convention in Whistler from September 10-14. 

 

Communication, Collaboration, Cooperation, the theme for the 2018 Convention, is indeed an 

appropriate focus as we engage in dialogue around local, provincial, federal, and First Nations 

governments working together to build strong and vibrant communities throughout our province. 

We all have a part to play in finding solutions and developing ideas that will ensure our 

communities thrive, and UBCM provides us with a wonderful opportunity to listen to one 

another, share ideas, and work together to build a better BC. 

 

If you would like to request a meeting with a Cabinet Minister or with me during this year’s 

convention, please register online at https://UBCMreg.gov.bc.ca (live, as of today). Please note 

that this year’s invitation code is MeetingRequest2018 and it is case sensitive. If you have any 

questions, please contact UBCM.Meetings@gov.bc.ca or phone 250-213-3856.  

 

I look forward to being part of your convention, meeting with many of you, and exploring ways 

that we can partner together to address common issues. 

 

Sincerely, 

 

 

 

John Horgan 

Premier 
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THE CORPORATION OF THE CITY OF COURTENAY 

BRIEFING NOTE 
 

 

 

To:  Council File No.:  5210-18 

From: Chief Administrative Officer Date:  June 19, 2018 

Subject:  SCADA Project - Supervisory Control and Data Acquisition Project Update 

 

ISSUE: 

The purpose of this briefing note is to update Council on the recent completion of the City’s Supervisory 
Control and Data Acquisition (SCADA) Project. 

 

BACKGROUND: 

The SCADA project was originally budgeted in 2017 for $780,000 (Sewer Utility Capital).  Due to technology 
supply issues and coordination with Telus servicing, the project was started in late 2017 and carried over 
into 2018 to complete.  The total cost of the completed project is $450,000.  One of the main reasons for the 
project coming in under budget was the technical ability and capacity of the Asset Management Technical 
Services Division to manage and procure the SCADA technology in-house as opposed to hiring consultant 
project management. 

The City of Courtenay owns and maintains a number of critical water and wastewater pumping and 
distribution stations.  Before the implementation of the SCADA system each of these assets operated 
independently and autonomously; there was no over-arching supervisory system that coordinated the assets 
together for system-wide control, monitoring, alarming, and reporting. 

DISCUSSION 

With the new mandate and capacity of the Asset Management Technical Services Division in Public Works 
Services and in response to growing environmental requirements, combined with a need to define 
operational philosophies and standardize systems, the SCADA project was conceived, designed and 
implemented. 

The following are a number of key advantages of the SCADA system: 

 Data Analysis Capabilities: SCADA will provide the City with data 

analysis capabilities that were never available before. SCADA software 

tracks and saves all data within its historical database.  Users of the 

system are able to plot data and produce reports based on any of the 

information that has been logged by the system, with the information 

presented graphically or in tabular formats.  Example uses of the 

saved data include: 

o Production of reports for use in regulatory permitting. 

o Predictive analysis for use in preventative maintenance programs (i.e. through trending 

pump currents/start & stops). 

o Analysis of system performance to determine requirement for system tuning and 

optimization. 

o Forensics/root cause analysis of equipment failures. 

39



Briefing Note - June 19, 2018 
  Page 2 of 2 
SCADA Project - Supervisory Control and Data Acquisition Project Update 

 

 Operational Efficiency: The system has been designed to take advantage of 

mobile phone and smart device technologies.  With the new SCADA system, 

operators will have the capability to remotely log in to obtain real-time 

station status and historical data.  Such capabilities will aid and reduce 

overtime requirements; upon receiving alarms operations staff will be able 

to remotely diagnose station issues to determine if a physical dispatch to site 

is required.  Before SCADA, Operators had to visit site locations upon the receipt of any alarms; this 

of course resulted in travel time to get to site, which could have resulted in environmental 

consequences.  Additionally, past practice required that operational staff had to visit each station 

daily for the purposes of simply recording pump/flow data on paper spreadsheets.  The SCADA 

system almost entirely removes the need for this practice resulting in increased time Operators can 

spend elsewhere in the utility system and completely eliminates the potential for Operator error. 

 Security: The SCADA system has been designed to ensure high levels of security.  All data traffic 

between the head end servers and the field devices have been encrypted through the use of secure 

VPN tunnels.  Within the SCADA software, users and user groups have been configured to include 

varying levels of permissions as deemed necessary; user accounts are protected via username and 

password.  Factory default passwords on all networked devices have also been modified. 

 Redundancy: To ensure continuous operation, the system has been implemented with a 

primary/backup server architecture.  Such a system allows for seamless continuation of operations 

should one of the servers fail. 

 Future Expansion: The SCADA system has been constructed to allow for the integration of additional 

municipal water and wastewater sites as required.  Considerations have also been given to allow for 

the integration of other City infrastructure as deemed necessary (i.e. irrigation controls, zone water 

meters, traffic monitoring, etc.). 

 

Prepared by: 

 

Trevor Kushner,  

Director of Public Works Services 
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THE CORPORATION OF THE CITY OF COURTENAY 

STAFF REPORT 
 

 
To:  Council  File No.:  3900-00 
From: Chief Administrative Officer Date:  August 18, 2014 
Subject: Public Nuisance Bylaw No. 1798 

 
PURPOSE: 
The purpose of this report is to provide options to Council with the goal of ensuring the City has the most 
effective noise bylaw possible. 

POLICY IMPLICATIONS: 

The City’s current approach to dealing with noise complaints is governed by Bylaw No. 1798 (relating to 
nuisance and disturbances and to the care, maintenance and regulation of property within the City of 
Courtenay). This bylaw is twenty years old and needs to be revised to comply with current practices and 
standards, and to address sections that need greater clarity. Council has requested a bylaw that is more 
“effective”. 

While there are some relatively straight forward amendments to the current bylaw that will provide 
greater effectiveness, there is also an opportunity for Council to determine what level of service it desires 
to see the City provide. Any increase to the level of service will need to be considered along with the 
associated human, capital, and operational resources required to implement an increased level of service. 

CAO RECOMMENDATIONS: 
That based on the August 18, 2014 staff report “Public Nuisance Bylaw No. 1798, Council DECIDE on a 
course of action regarding potential changes to the Public Nuisance Bylaw No. 1798 and direct staff 
accordingly. 
 
Respectfully submitted, 

 
David Allen, BES, CLGEM, SCLGM 
Chief Administrative Officer 
 
BACKGROUND: 
In November 2011 Council passed the following resolution: 

WHEREAS citizens are raising questions about why their complaints sometimes appear to not result in 
enforcement proceedings and question the adequacy of the noise bylaw to see measures implemented to 
reduce the sound level in noisy operations; 

AND WHEREAS there are a variety of approaches to noise bylaws and guidance from the courts regarding 
community standards for noise tolerance; 
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THEREFORE BE IT RESOLVED that Council direct staff to provide a report to ensure the city has the most 
effective bylaw possible. 

 
DISCUSSION: 
City staff deal with an estimated average of 10 noise related complaints each month. The vast majority of 
the complaints are resolved through the following system of enforcement: 

1. Complaint received. 
2. Compliance requested verbally with a written letter follow up. 
3. If no compliance, then a municipal ticket may be issued with a fine of $500. 
4. If the ticket is disputed, then the City may proceed to Supreme Court. 
5. Supreme Court long form prosecution remains an option to seek larger judgements and/or 

enforcement orders. 
In addition to City staff, the Comox Valley RCMP members also deal with noise complaints outside of 
regular business hours. These complaints often involve loud music, parties, etc. The RCMP are very 
effective partners in this regard, and take noise complaints seriously. Members have dealt with numerous 
complaints over the years, and have issued many MTI tickets with $500 fines. 

Although the City’s current bylaw is open to some level of interpretation and can be somewhat subjective, 
history has shown that it generally allows staff to provide a satisfactory level of service to our citizens to 
mitigate excessive noise. There are some rare notable exceptions which will be discussed later in this 
report. 

One particular provision of the current bylaw which commonly causes confusion is section 5. This section 
may be interpreted as allowing any sort of noise as long as it is between 7:00 a.m. and 8:00 p.m. This is not 
the case, and needs to be amended. Suggested wording is attached, along with some other amendments 
for Council’s consideration.  

One amendment in particular is the new provision for commercial and industrial operations. Staff believe 
that the changes shown in the attached draft bylaw would provide some clarity and options to provide 
resolution to potential conflicts.  

Also, please find attached examples of bylaws from other communities which contain various provisions 
regarding decibel readings. Staff have reviewed these bylaws, and given their complexity, should Council 
wish to pursue this type of bylaw, it is recommended that a professional review be undertaken. 

The City has been the subject of two investigations from the office of the Ombudsperson over the past two 
years relating to the enforcement of the noise bylaw. In particular, noise relating to commercial and 
industrial activities adjacent to residential areas.   The office of the Ombudsperson reviewed all the actions 
taken by City staff within the provisions of the City’s bylaw as well as all documentation from the 
complainants and staff in order to determine if the complainants were treated fairly. In both cases, after a 
considerable amount of time (approximately 20 hours) was spent by City staff providing documentation 
and subsequently discussing the files with the Ombudsperson staff, both investigations were closed 
without any recommendations. 

Regardless of which direction Council chooses regarding the noise bylaw, staff believe it is crucial for the 
City to consider and address the mitigation of potential noise conflicts prior to the approval of new 
commercial or industrial developments. A good example of this is the new Crown Isle Plaza shopping 
centre, where a new commercial development was built adjacent to an existing residential neighbourhood. 
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Proper noise mitigation studies were performed and implemented, and this has resulted in no noise 
complaints from the neighbourhood.  

FINANCIAL IMPLICATIONS: 

The initial cost of a full professional review and partial implementation of the City’s noise bylaw is in the 
range of $50,000. A partial review would be substantially less; however would still be approximately 
$22,000. 

This is a significant investment; however it is potentially only a small portion of the ongoing costs which will 
be incurred in future enforcement of a new bylaw. Currently, the City has sufficient human resources to 
adequately enforce the City’s bylaws to a level which Council has deemed appropriate. Generally staff 
receive positive feedback from residents that we are able to address their concerns in an effective and 
timely manner. 

We do not have sufficient resources to enforce a bylaw containing sound level measurements. This would 
require additional staff as well as related equipment and training. The full impact of future resource 
requirements would need to be determined by consulting with other jurisdictions and with a sound 
consultant. 

 ADMINISTRATIVE IMPLICATIONS:    

Administration of the Public Nuisance Bylaw is included in the Legislative Services Work Plan.  Based on the 
current approach to enforcement, it is estimated that bylaw enforcement staff spend approximately 25% 
of their hours per year receiving and investigating routine noise complaints. This does not include the 
Comox Valley RCMP or ongoing complicated investigations. Going forward staff will be able to more 
accurately track time spent through the new workplan software program. 

Should Council decide to proceed with an increased level of service for the enforcement of a new noise 
bylaw similar to the examples attached to this report, the City would need to hire an Independent Sound 
Consultant to assist in determining the additional human resources required. 

FINANCIAL IMPLICATIONS: 

Should Council decide to proceed with an increased level of service for the enforcement of a new noise 
bylaw similar to the examples attached to this report, the City would need to hire an Independent Sound 
Consultant to assist in determining the additional capital and operational resources required. 

STRATEGIC PLAN REFERENCE: 

N/A 

OFFICIAL COMMUNITY PLAN REFERENCE:    

N/A 

REGIONAL GROWTH STRATEGY REFERENCE: 

N/A 

CITIZEN/PUBLIC ENGAGEMENT: 

Citizen engagement would be dependent on the strategy Council ultimately chooses.  
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OPTIONS:    

OPTION 1: Approve amendments to the Public Nuisance Bylaw No. 1798 as attached to the report. 

OPTION 2: Direct staff to incorporate additional provisions in the bylaw, and report back on the 
associated estimated additional human and financial implications. 

OPTION 3: Postpone consideration of any bylaw changes to allow Council time to consider options. 

OPTION 4: Maintain the status quo. 

 

 

Prepared by: 

 
John Ward, CMC 
Director of Legislative Services 
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