
 
 
THE CORPORATION OF THE CITY OF COURTENAY 

STAFF REPORT 
 

 

To:  Council                            File No.: 3030-00-01 

From: Chief Administrative Officer Date:   May 19, 2020 

Subject: Update to the Sidewalk Patio Guidelines  

 

PURPOSE: 

The purpose of this report is for Council to consider alterations to the sidewalk patio design guidelines.   

 

CAO RECOMMENDATIONS: 

That based on the May 19th, 2020 Staff Report “Update to the Sidewalk Patio Guidelines” Council endorses 
changes to the Sidewalk Patio Design Guidelines and authorize the Director of Development Services to 
approve permits. 

 
Respectfully submitted, 
 

 
David Allen, BES, CLGEM, SCLGM 
Chief Administrative Officer 
 

BACKGROUND: 

The Downtown sidewalk patio program was introduced in 2015.  The program establishes guidelines and a 
permitting process for the addition of sidewalk seating areas for downtown businesses.   The program 
currently allows for two types of patios shown below.  The intent of these guidelines was to avoid conflict 
between the business operation and pedestrians by keeping the patio immediately adjacent to the 
storefront.  
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Figure 1: Type A and B Patio Layout 

 

The initial recovery from the COVID 19 pandemic presents a challenging scenario for the City’s restaurants 
as they look to reopen while balancing physical distancing requirements with the need to maintain seating 
capacities necessary to make the business financially viable.  Recent commentary from other jurisdictions 
has included consideration of closing streets or portions of streets, to facilitate not only patios but also 
ensure adequate space for pedestrian physical distancing.   

The City has received an initial request for consideration from Nikkei Ramen-ya on 5th Street. The application 
is attached in addition to comments from the owner regarding COVID 19 impacts to his business. Of note he 
indicates using the patio format he has used in previous years (Type B above) he would have a seating 
capacity of 45% of normal while the proposal to locate the patio on the road would increase capacity to 75% 
of normal.  

The changes staff are proposing would allow Nikkei Ramen-ya to proceed in addition to allowing staff to 
expedite approval of future requests.  
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PROPOSED CHANGES 

The proposed addition to the guidelines will add a third option for businesses where the patio occupies one 
or more on-street parking stalls.  This will allow for additional room and compliance with physical distancing 
requirements.   Figure 2 illustrates this option which is restricted to a maximum projection from the curb 
onto the road of 2.0m and a maximum width equivalent to the width of the business.  When businesses 
obtain letters of support from their neighbours the patio may extend beyond the width of the business 
storefront.   

 

Figure 2 - Diagram of Proposed Type C Patio Layout 

 

Additional changes allows for translucent plastic shields to be installed on top of patio fencing as well as 
allowing a patio to occupy up to three on-street parking stalls (the current guidelines allows a maximum of 
two stalls).  The requirement to maintain a minimum of a 1.5m sidewalk remains.  The guidelines, with the 
proposed changes shown in green, are provided below:  

 

Item   Details/Specifications 

Project   

Area  Downtown (BIA Zone) 

Duration  May 1st  – November 30th  

Location  In front of property abutting sidewalk.  Restrictions may apply subject 
to existing bylaws or regulations (e.g. proximity to intersection or 
existing infrastructure such as fire hydrant or cross walk). 

Operation  Only when business is open. Patio must securely be closed when it is 
not used. 

Operation  

The Patio Type A A sidewalk patio that does not occupy more than one half of the 
width of the sidewalk. Must provide1.5m unimpeded sidewalk. 
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Type B A sidewalk patio that requires the use of the parking area for 
pedestrian walkway.  Sidewalk constructed in the parking stalls must 
consist of removable sidewalk sections with a width of 1.5m. 

Type C A sidewalk patio that maintains up to three on street parking stalls 
and maintains a minimum 1.5m sidewalk between the patio and 
business. 

Maintenance Operators are responsible for disposal of all garbage generated by 
their business. 

Design Guidelines Operations 
The sidewalk patio shall comply with all applicable laws and 
regulations regarding the sale and service of food beverages to the 
public. 
 
Fence/Railing 

 Fencing required between patio area and vehicular traffic 
must meet necessary concerns. 

 Fence shall not exceed 1.0m in height with the exception of 
translucent plastic shields. 

 Opening shall be oriented to and open directly along the 
property frontage or directly to the curb line. 

 Design materials and colours used for the fence shall be 
compatible with the architectural elements of the 
surrounding buildings. 

 Planters are encouraged and should be integral with fence 
structure to maintain a compatible design relationship. 

 
Devices 

 Temporary pedestrian walkway or patio areas for Type B and 
Type C shall be at the same elevation as the abutting curb 
and sidewalk and have a non-slip finish and flush with the 
existing curb and sidewalk. 

 Additional sidewalk constructed in the parking stalls is subject 
to inspection and may require a building permit. 

 Such as umbrellas, shade devices must be securely fastened 
down and located within the approved area. 

 
Location 

 Sidewalk patio shall not disturb traffic safety and circulation.  

 Sidewalk patio shall not be located in area of existing 
infrastructures such as light pole, bike stand, benches, 
driveways, or within 0.6m of any building entrance and exit. 

 Sidewalk patio shall have clearance of 6.0m from intersection 
and fire hydrants. 

 A maximum of 2 3 parking stalls may be used. 
 
Additional Requirements 
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 The applicant shall obtain the necessary licensing from the 
Ministry of Public Safety and Solicitor General, the LCLB LCRB 
and any other applicable regulatory agencies 

 Fences, devices, and all other equipment shall be able to be 
removed within 24 hours if required by the City for 
installation, maintenance, repair of infrastructure. 

 Sidewalk patio shall meet all related municipal, provincial, 
and federal bylaws, regulations, and standards.  

 Accessibility standards shall be met. 

 The applicant shall obtain support letters from adjacent 
property/business owners, if a sidewalk patio encroaches on 
adjacent properties or parking stalls immediately in front of 
an adjacent property/business. 

Administration   

Application Form   

Fee   Non-refundable $50 for initial application processing 

Photos Including: 

 Building façade 

 Sidewalk 

 Parking area 

 Buildings adjacent to the business operated 

Drawing It must show: 

 Area of sidewalk patio (scaled) 

 Proposed pedestrian walkway for Type B (scaled) 

 # of tables and chairs 

 Devices 

 Design of fence (including height) 

Copy of Insurance Certificate  Minimum insurance of $5,000,000 with the City of Courtenay 
as an addition insured.  It must include a 30 day written 
Notice of Cancellation clause. 

Copy of Business License  Valid Business License  

Liquor Licence   Valid liquor license 

 
 

 

OPTIONS: 

OPTION 1:  (Recommended) 

That based on the May 19th, 2020 Staff Report “Update to the Sidewalk Patio Guidelines” 
Council endorses changes to the Sidewalk Patio Design Guidelines and authorize the Director 
of Development Services to approve permits.  

OPTION 2:   That Council postpone consideration of the changes to the guidelines with a request for 
more information. 

OPTION 3:   That Council not proceed with the changes to the guidelines. 
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Prepared by:      Reviewed by: 

     __________________________ 

Matthew Fitzgerald, RPP, MCIP    Ian Buck, RPP, MCIP 
Manager of Development Planning    Director of Development Services 
 

 

Attachments:  

Attachment No. 1: Application and Correspondence with Nikkei Ramen-ya 
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Attachment No. 1: Application and Correspondence with Nikkei Ramen-ya 
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Photo of 2018 Patio 

 

 


